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Fear is universal… 
the way we manage it is not!
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“Hunger, love, pain, fear are 
some of those inner forces 
which rule the individual’s 
instinct for self preservation.”

- Albert Einstein



Consequences of Patient Fear Gone Wrong

“Apprehension, uncertainty, waiting, expectation, fear of surprise, 
do a patient more harm than any exertion.” 

– Florence Nightingale
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Common Patient Fears
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Fear in the hospital setting is 
complex. 
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Different Manifestations of Patient Fear: PersonixTM
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How to Alleviate Fear in Patient Communities
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Alleviating Patient Fear is Key 
to Improving Patient 

Experience
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