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Aging in America
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Aging in America
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Living with Chronic Conditions

Source:  The Robert Wood Johnson Foundation analysis of 2006 Medical Expenditures Survey, 2010
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One Out of Four Chronically Ill Have Activity 
Limitations

Source:  LewinGroup analysis of 2066 Medical Expenditures Panel Survey, 2010
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Distribution of  Medicare Costs in Chronic Illness

Source:  The Dartmouth Atlas of Health Care analysis of 2001 – 2005 Medicare spending, 2008
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What are the Underlying Drivers of Health?
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Multiple Limitations Can Aggravate Health Status

Activities of Daily 
Living (ADL)

Instrumental 
Activities of Daily 

Living (IADL)

Functional (Physical) 
Limitations

•

 

Bathing

•

 

Dressing

•

 

Eating

•

 

Transferring

•

 

Walking

•

 

Toileting

•

 

Meal Preparation

•

 

Shopping

•

 

Housework

•

 

Managing Money

•

 

Telephoning

•

 

Transportation

•

 

Managing 
Medications

•

 

Reaching

•

 

Grasping

•

 

Stooping

•

 

Lifting

•

 

Carrying
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Falls or fall risk

Pain

Trouble sleeping

Trouble eating

Trouble with light to heavy housework

Trouble with transportation

Trouble managing money

Trouble bathing

Trouble with memory-forgetting medications

Skin Breakdowns

Feelings of depression and isolation

End of life planning

Aging in Place
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Members with the 
concern cost more 
than those without 

the concern…

X Axis shows the documented concern from the mDAT.. 
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What Drives Cost
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What Drives Cost

Doing light 
housework, 
like washing 

dishes?

Heavy 
housework, 

such as  
scrubbing 

floors?

Lifting or 
carrying 

objects as 
heavy as 
10 lbs?

Difficulty 
bathing or 

showering?

Managing 
money, like 

paying 
bills?

Reaching or 
extending 

arms above 
shoulder 

level?

Shopping 
for personal 
items, like 
toiletries?

85%

15%
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$20,793

$15,444
63%

No Yes

37%
$9,672

71%

29%

No Yes

$11,533

$17,460

87%

13%

No Yes

$12,020

$22,208 83%

17%

No Yes

$12,184

$18,694

No Yes

85%

15%

$12,674

$16,854

74%

26%

No Yes

$11,470

$18,326

$12,032
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The Solution

The answer to the aging problem is an organization that offers an 
integrated suite of services targeted at the older American, as well as their 
caregivers, to help manage chronic conditions and life transitions caused 
by aging. Products and services customized to individual needs will 
enhancing quality of life and facilitating independence at the highest 
achievable level for each participant.  
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Our goal is to Improve the 
member’s quality of life by 
focusing on them, not their 
illness:

Ensure the right care, at the right time, 
in the right place using validated 
modeling
Prevent/delay the onset of illness
Help the member be self-sufficient in 
their own home
Connect the member to community 
resources
Use relevant continuous data analysis 
to measure results and improve 
service delivery

Focus on Health Outcomes and Quality of Life
Humana’s Care Coordination Approach
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Clinical “Quarterback”
Care Coordination
Remote Monitoring
Self Care and Behavior 
Change
Care Transitions
EOL Planning /Hospice
Medication Reviews 
/Pharmacy Services 
Provider Interface

Member/Caregiver 
Education
CM Support and Research
Community          
Resource Directory 
Maintenance

Home/SNF/Hospital Visits
Discharge Plan Support
Home Safety Assessments
HHA/DME/Home Modification 
Assistance
Cognitive Assessments & 
Support
Caregiver Training & Support
Community Based Social 
Service Coordination
EOL/Advanced Directives
Dual Eligible/LIS 
Application/Pharmacy 
Assistance

Field 
Care 

Manager

Telephonic/On-site

On-site Telephonic

Community 
Health Educator

Care Manager

Care Coordination 
A Holistic Multi-Disciplinary Approach
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Connecting to the Community
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Delivering Positive Member Results
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Utilization Trend

-22.5%

Source:  Humana Cares analysis 2010

-22%

-36%
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““People do not care how much you know until they People do not care how much you know until they 
know how much you careknow how much you care””
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The Next Generation of Public Health

Linking health care and social care to combat the 
challenges of aging, and chronic illness

"Scorable Savings“ year after year

Measurable improvements in health

Satisfaction of patients and providers

Measurable improvements in quality of life

Creates
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