How Technology Drives Patient Engagement

The Power of Play meets the Cost Curve

Lindsey Volckmann
Director, Business Development
Lindsey.volckmann@keas.com
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Viral Adoption Sustained Engagement

Behavior Change

Productivity Improvements Cost Reduction
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Viral Adoption, Crazy Levels of Engagement,
Changing Behavior
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Gamepocolypse

* 350 million people spend a combined 3 billion hours
per week playing these games

e 70% of the heads of American households play

* 35% of C-suite executives
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The Power of Play
1. Workplace wellness as the epicenter
1. The Power of Play and principles of engagement

1. A new kind of healthy competition — meet Keas
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Why Workplace Wellness

e Most people spend between 35 to 40 percent of their time at work
* Majority of employers are now self-insured

e The total cost of health benefits for active employees averaged
$8,945 per employee

e Employers lose more than 39 million employee workdays each year
just due to obesity-related illnesses.
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The Power of Play

e Human beings are social.

* Human beings like to play.

* Human beings like to compete.

e Human beings would rather consume cookies than carrots.
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The Power of Play

e A structured experience and sense of mastery
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Samantha's To-Do List ™ 2ot Reminders
Click on the checkbox when you've completed the To-Da or click on the title to learn more.

E Use the DASH diet to prepare 2 meals this week

E Use a strength training video 2 times this week

D Eat fresh fruit as a healthy dessert § days this week

My Points How To Eam Points W
(W= AT0 pis | i
Level 6

Rank: 484 out of 1015 players
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The Power of Play

e Pull don’t push

Use weights to build muscle strength for 20 minutes, 2
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; J = I Jﬂ j [1 -'r~ ml‘ Walking m Try one new vegetable this week
LN —-‘:* =
mth thE]I' lﬂﬂﬂﬂﬂlhlhty ﬂ Eating more veggies m Reliev,a stress by_listening to a podcast on deep
breathing once this week
but they keep you -
with social glue. t Reducing stress
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The Power of Play
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The Power of Play

e Social Support
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The Power of Play

* Social Modeling

- There is stilltime to be inthe Top 10- bring out your
competitiveness. Let's all keep ontrack- each one of us will reap the henefits of a
hiealthy lifestyle.

Comment = Like

N "Hi '~ This challenge has helped me to
L create some healthy habits that [ plan to continue even after the
competition. Good luck to youl

-l couldn't agree with wou mare - it has hecome
50 much more than just a competition. 1tis actually becoming part of
a new lifestyle. Wishyou the best.
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DISCOVER THE POWER OF PLAY
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Email Addrass Password

I iy

Password Help Nola member? Click hare

Keas Health Challenge

© Register through the invitation email from Keas.
@ Join ateam and start eaming points.
© Eam prizes for crossing things off your health To-Do list.

diioaa

Pick Your Health Goals - Report Your Progress Get Healthy and Win Money
] E - &
Y v - +§°
Decide which health areas Join a team and do 3 things a Each week you'll eam points Hawve fun reaching your
you want to work on. week to improve your health towards prizes for telling us health goals and get
{such as avoiding salt) how you did on your To-Dos rewards in the process
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1. Report Your Prograss 2. Review My Stats 3. Select New To-Dos

et ey

Tell us how you did
Click on the checkbox if you've completed the To-Do.

[g Eat your meals on small salad plates this week Tof? |m
vy dEI A

D Walk for 60 minutes, 5 days this weak 3ofs Im
& O0O

D Use weights to build muscle strength for 60 minutes, 2 times this week 1of2 Iﬁ
0O
You eamed 3 Bonus Points for the To-Dos that you selected last week. |ﬂ

You eamed 3 Bonus Points for posting 3 comments last week.
You eamed 10 Bonus Points for reporting your progress for 3 weeks in a row.

You earmned 1 Bonus Point for reporting your progress on time.
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1. Report Your Progress 2. Review My Stats 3. Select Mew To-Dos

Based on what you just reported, here's a summary of how you're doing. Click Next fo pick new To-Dos. MNext

»
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Top Players
~ B
1|-""dL
|
3rd

1st Place Player
1st place winner gets 5100

2nd-10th place finishers get $50

ist Place Team
1st place winner gets 5500 per
teammate

2nd-5th place winner gets 5200 per

Kim Funasaki teammate

Veggie Straws

8901
Top Teams
S | 1591 2nd ‘&@4 —— 8834
Leor V |‘E_"‘('E‘ A S
Team Canada : ard ‘{) Team Vector m
Marie Nguyen I :
Fit-Elite |w dth @P Operation Back... m
"
Lawrence Chang I tETe | P—
Fit-Elite - 5th Team Athletes 8024
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1. Report Your Progress 2. Review My Stats 3. Select New To-Dos

We've recommended these 3 To-Dos based on your health goals. You can pick up to 3 from this list or browse
To-Dos by category (e.g., Walking, Cycling, and Eating more veggies) to choose others.

Remember, you earn points for completing To-Dos and having more points makes you and your team more
likely to win prizes. Learn more about prizes.

Recommended lm Walk for 45 minutes, 5 days this week

lm Eat your meals on small salad plates this week
Walking

Eating more veggies
E Reducing stress
Mo
?- Managing
1 cholesterol
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|m Lise a journal 3 days this week to record what makes
you feel stressed




» T
keaSu ' Hu-r:a My Pﬂulnts

Teams =

Home : Week 8 (March 14, 2011)
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Leaderboard
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Heaalth Profile Journals =

lindsey volckmann

Settings Help Sign Out

lindsey's To-Do List

Click on the checkbox when you've completed the To-Do or click on the title to learn more

Bonus Points ¥

s Use a journal 3 days this week to record what makes you fee Oof3 l“ Ly *
: Quiz: Increase your endurance
stressed

ld Walk for 45 minutes, 5 days this week Dof5 lﬂ Quiz: Wave 1o beat siress “
ﬁ Eat your meals on small salad plates this week Oof7 ‘“ B i |

See To-Do History

News Feed |SE parate emails with commas

HealthyKeas Team Legend [ I

ks ] i

[ 15 What's new with you? My Points How To Eamn Points W
m Goorge Kassabgi ; 4.5miles
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E Ed Liebowitz
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My Point
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Team Legend. Add a tagline to describe your team  (Edit)

x

What's

Total : Rank

4559 pts &

new with you?

lindsey volckmann : signed up for: 1) Walk for 45
minutes, 5 days this week; 2) Eat your meals on small
salad plates this wesk; 3) Use a journal 3 days this week
to record what makes you feel stressed.

Leaderboard Health Profila

21 out of 33 teams

ar

Team Legend : Mark Invine eamed O points iast week.
He's now in 15151 place overall with a tofal of 317 points.

Comment + Like
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lindsey volckmann

Settings Help Sign Out

Eamn More Points
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Keas provides email scripts to energize A sneak preview opens to build buzz
your employees around the contest and facilitate team formation.
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Keas supplements internal marketing People choose goals and start earning
with emails when the game starts. points.
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Questions, contact:

lindsey.volckmann@keas.com
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