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Characteristics of Life 
Defining Moments
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Historical U.S. Health System Model 
Volume-based

To date, reimbursement has been 
unaffected by quality & service 
delivery (e.g., patient satisfaction,
readmissions, falls, etc.)
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That’s all 
changing.If 
these don’t 
get better…

Then this will 
get worse.

New U.S. Health System Model 
Value-based

CMS P4P Programs Launched:
• Value Based Purchasing
• National Patient Safety Initiative
• Bundled payments
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This is what 
GetWellNetwork 
does. 
We help hospitals 
improve performance 
via patient 
engagement.

Which will 
protect hospital 
reimbursements 
and profits.

Hospitals must Improve Performance to 
Win in the New Value-based Paradigm
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Patient Engagement is a Business 
Imperative for Hospitals

Succeeding Under Bundled Payments

(Source: 2010 Succeeding Under Bundled Payments 21647)
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About GetWellNetwork

Michael O’Neil, Founder and CEO

• Inspired by Michael’s battle with cancer
• Leader in Interactive Patient Systems

#1 in KLAS; 100% ‘Would buy again’

• Exclusive endorsements & affiliations
American Hospital Association
DAISY Foundation for Nurses
Institute for Interactive Patient Care

• 95+ client hospitals, 18,000+ beds 
• Based in Bethesda, MD; ~150 employees
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GetWellNetwork Drives Measurable 
Performance Improvement for Hospitals

PATIENT SATISFACTION FINANCIAL

23%

15%

31% 53% 

59% 7.2% 

CLINICAL OUTCOMES

RN Communication

Staff Responsiveness HF Readmissions

Falls Reduction Pharmacy Gross Profit

Length of Stay
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Our Solution 
First Digital Platform to Engage Patients



15

Sent via GetWellNetworkMonday • October 14, 2011 12:03pm 
I liked that I could find out about the drugs I was taking and their 
side effects and the purpose of them. Also, I liked expressing 
what I thought about things and getting a response quickly. 
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Sent via GetWellNetworkMonday • November 22, 2011 4:56pm 
It really explained the way my child’s seizures are.  It help me to 
understand what to do. I was able to view the material as much as 
I needed. 
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Our Solution 
Patent-pending workflow engine

AMTELCO
Nurse 

Notification

Medication 
Administration 

Bar Code

Pain Assessment (prompt over TV)

Automated EMR 
Documentation

Automated 
Nursing 

Notification

Pain 
Management 
PathwayTM
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Our Solution 
Actionable Data for Clinicians & C-Suite
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GetWell@Home “is truly the future of how we have contact with 
patients at home.” Chief Nursing Officer, Poudre Valley Health System
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Leading Providers Embracing IPC



21

IIPC National Advisory Board

David Nash, MD, MPH, Chairman  Founding Dean, Office of Health Policy, Thomas Jefferson University 

David Wright, MPH President, Institute for Interactive Patient Care

Rhonda Anderson, RN, DNSc, FAAN, FACHE Chief Executive Officer, Cardon Children’s Medical Center 

Leah Binder, MA, MGA Chief Executive Officer, The Leapfrog Group 

John Boyce, MD, FACP Chief, Section of Infectious Diseases, Hospital of St. Raphael 

Patrick Cawley, MD, FHM, MBA, FACP Executive Medical Director, Medical University of South Carolina 

Karen N. Drenkard, PhD, RN, NEA-BC, FAAN Executive Director, American Nurses Credentialing Center

Gail Gibson Hunt, RN, PhD Chief Executive Officer, National Alliance for Care-giving

Joseph C. Kvedar, MD Director, Center for Connected Health, Partners Healthcare

Jerod Loeb, PhD EVP, Div. of Quality Measurement and Research, The Joint Commission 

Jeremy Nobel, MD, MPH Professor, Harvard School of Public Health 

Michael O’Neil, Jr., JD, MBA Founder, Chief Executive Officer, GetWellNetwork 

Monica Reed,  MD SVP Florida Hospital/Chief Executive Officer, Celebration Health

Brian Robinson, MHSA Executive Vice President, Studer Group 

Ruth Sullivan, MS, RNC, CRRN, NE-BC, FSHCA  Past President, Society for Consumer Health Advocacy

Barbara Summers, PhD, RN, NEA-BE, FAAN Vice President & Chief Nursing Officer, The University of Texas 
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2011-12 Research Agenda

Research
Objectives

1. Reduce fall rate/1000 patient days
2. Reduce fall injury rate
3. Reduce average cost per case for patients who have a fall with injury
4. Reduce average length of stay for patients who have a fall with injury

Research
Objectives

1. Reduce HF readmission rate 30 days post discharge
2. Reduce average length of stay for heart failure patients
3. Reduce overall hospital cost/case due to a reduction in readmissions
4. Improve patient satisfaction with discharge preparation

Fall Reduction

Heart Failure 
Readmissions
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2012 Research Agenda

Research
Objectives

1. Improve health of individuals and care team
2. Improve individual and care team productivity and job performance
3. Reduce overall hospital cost due to improved staff health and turnover

Research
Objectives

1. Improve medication adherence and heart failure at home
2. Reduce HF readmission rate 30 days post discharge
3. Reduce overall hospital cost/case due to fewer readmissions

Care Team Health

Medication Adherence
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IIPC Research Hospitals
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In Closing

• Patient engagement is a business imperative 
and a core strategy for outcomes improvement

• Proven quality and safety improvements with 
patients who are effectively activated

• Opportunity to collaborate on a paradigm- 
changing model of patient care
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Sent via GetWellNetwork Sunday• Jan 3, 2012 12:03pm 

“this is the best system ever! 
i want one in my house.”



Michael O’Neil
Founder & CEO
7920 Norfolk Avenue, 10th Floor
Bethesda, MD 20814
Email: moneil@getwellnetwork.com
Direct: 240.482.3125
www.GetWellNetwork.com

Thank you
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