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Survey Methodology

= HIMSS Patient Safety Survey — Spring 2003

® Online survey — 247 respondents
e Cross section of healthcare professionals
— C-suite
— Department heads
— Staff
®m Hospital employed (90%)
= Ambulatory setting (6%)



Safety Focus Universal

= Patient safety initiative — 97%

m Patient safety committee — 89%

® Widespread representation

m Strong physician and nurse participation
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Committee Leadership Varies

Chief Nursing Executiv e 1 9%,
Patient Safety Officer 9%
Fisk Management Dept. R
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Strategic Mission Drives Safety

® JCAHO important factor
® Leapfrog, IOM reports less important
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Technology Addresses Safety

®m Technology can enhance safety — 99%
® Medication errors good target — 93%
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Bar Codes and CPOE Lead

m Bar codes for medication administration
e FDA supports medication bar-codes

Bar Codes For Med cation & dmiristration i | et

Cornpigtenzed Frovider Order Entry =
Cornputerzed Care Tearmn Docurmentation
Blert=/Results on Hand- Held Device
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Implementation Trails Potential

Bar Codes For Medic ation Ldrninistration 80

Cornputerized Provider Order Ertry iV
Cornputernzed Care Teamn Docurnentation

BlertsResdts on Hand-Held Device

Reporting Systers for Patient Safety
Wieb B ccess to Patient Information
butomated Medication Cabinets

Robots for Medic stion Dispensing
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Funding Perceived as Obstacle

Budgets B cess to Capital

Fhysican User Resistance

Maturity of Techrnology

IT Staff Resources
Change Managernert
Wor kflomw Charge

Medical Staff Leadership

Mursing Staff Rezistance

Executive Leadership

Mursimg Leadership

Yo%

0% 20% %o G0 % 0%

100%

10



Metrics Vary

Decrease in Medication Errors 31%
Oecrezze in Medical Errors
Complication Rates

hcreased 8 dherence to Care Delivery

Decrease in Fractice Wanation

staff Satisfaction

Financial Consideratiors

hcreased Compliance with Regulatory Bodies

Compliance with The Leapfrog Group
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