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Massachusetts Health Quality Partners 
(MHQP) established in 1995

A collaborative effort of health care leaders to A collaborative effort of health care leaders to 
improve the quality of health care services in improve the quality of health care services in 
Massachusetts:Massachusetts:

health plans health plans 
hospitalshospitals
physician groups physician groups 
public agenciespublic agencies
employers employers 
consumers consumers 



MHQP Mission and Vision

Mission:  to improve the quality of health care Mission:  to improve the quality of health care 
services delivered to the residents of services delivered to the residents of 
Massachusetts through broad based collaboration Massachusetts through broad based collaboration 
among health care stakeholders  among health care stakeholders  

Vision:  to be the premier health care quality Vision:  to be the premier health care quality 
collaborative in Massachusetts, including the most collaborative in Massachusetts, including the most 
trusted and influential source for comparative trusted and influential source for comparative 
health care quality performance information health care quality performance information 



MHQP’s Track Record of  
Comparative Performance Initiatives

Hospital LevelHospital Level
Statewide hospital survey of patient experiences  (first Statewide hospital survey of patient experiences  (first 
in nation public release)in nation public release)

Physician Organization LevelPhysician Organization Level
Aggregate performance reports of physician Aggregate performance reports of physician 
organization and physician group clinical performance organization and physician group clinical performance 
using HEDIS measures   using HEDIS measures   -- Rewarding Results InitiativeRewarding Results Initiative

Individual Physician LevelIndividual Physician Level
Pilot survey of patient experiences with their primary Pilot survey of patient experiences with their primary 
care physician care physician 



MHQP Rewarding Results: 
Program Objectives

Build on MHQP track record in creating & Build on MHQP track record in creating & 
disseminating comparative performance reportsdisseminating comparative performance reports
Create the infrastructure to sustain reliable, Create the infrastructure to sustain reliable, 
consolidated reporting at the physician group levelconsolidated reporting at the physician group level
Support physician groups in improving their Support physician groups in improving their 
performanceperformance
Evaluate the impact of financial and nonEvaluate the impact of financial and non--financial financial 
incentives on provider performanceincentives on provider performance



MHQP Rewarding Results: 
HEDIS Quality Measures

Breast Cancer ScreeningBreast Cancer Screening

Cervical Cancer ScreeningCervical Cancer Screening

Chlamydia ScreeningChlamydia Screening

Diabetic Eye ExamsDiabetic Eye Exams

Diabetes HbA1c ScreeningDiabetes HbA1c Screening

Diabetes LDL ScreeningDiabetes LDL Screening
Monitoring Diabetic NephropathyMonitoring Diabetic Nephropathy
Appropriate Asthma Med. Use Appropriate Asthma Med. Use 
(5(5--17; 1817; 18--64)64)

Antidepressant Antidepressant 
Medication ManagementMedication Management
(Contacts; Acute Phase (Contacts; Acute Phase 
Rx; Continuation Phase Rx; Continuation Phase 
Rx)Rx)

CAD LDLCAD LDL--C ScreeningC Screening
Well Infant and Well Well Infant and Well 
Adolescent VisitsAdolescent Visits





MHQP Rewarding Results: 
Timeline of Performance Reports

Winter 2004Winter 2004 -- “Dry run” of clinical performance data for “Dry run” of clinical performance data for 
physician groups and large physician networks (PNs) physician groups and large physician networks (PNs) 
based on 2001 and 2002 performance based on 2001 and 2002 performance 

Fall 2004/Winter 2005Fall 2004/Winter 2005 -- Reports to physician groups and Reports to physician groups and 
PNs on 2003 performance  PNs on 2003 performance  Public releasePublic release of large PN of large PN 
performance profilesperformance profiles

Fall 2005/Winter 2006Fall 2005/Winter 2006 -- Reports to physician groups and Reports to physician groups and 
PNs on 2004 performance  PNs on 2004 performance  Public releasePublic release of physician of physician 
group performance profiles group performance profiles 
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