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Making the Right
Thing Easier...

Health Plan Initiatives in

Quality Enhancement and Error
Reduction




care managemem‘institute

Kaiser Permanente

m America’s oldest and largest private, nonprofit,
integrated health care delivery and financing system —
Founded in 1945

m Multi-specialty group practice prepayment program —
Headquartered in Oakland, CA

m Operations in 9 states and Washington, D.C. with 29
Medical Centers and 423 Clinics

m KP Research Centers - $100,000,000 in external
funding in 2003 for Health Systems Research

g 8.3 million members — 6.1 million members in California

m Over 12,000 physicians representing all specialties and
130,000+ additional employees

m All employees and their families are KP members
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The Pursuit of Value:

Make the right thing easier...

— = Identify the right thing

i . Evidence-based medicine
 Measurement
« Successful practices

 Member centered and culturally competent
care

m Make the right thing easier
* Focus on the delivery system
* Networks of individuals and groups
 Technology to support effective work
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The Pursuit of Defect Free

Care

m Critical Design Considerations

« The Clinician
— Knowledge management
— Information seeking behavior

« The Patient
— Who are these folks?
— What else is likely going on? Co-morbidities
— What is the patient’s role in their care?

m System Support
* A Model of Care
— The Population View
— The Chronic Condition Model
» Leverage of Information Technologies
— Support for Decision Making
— Ongoing Care
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Knowledge Management...One App

#% \KAISER PERMANENTE..



care managemem|‘|nstitute

Common Threats to Safety

Interruptions

Fatigue

Poor communication
Limited memory capacity
Limited ability to multi-task
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Information-Seeking Activities of

Kaiser Permanente Clinicians

Holly Jimison, PhD, Mina Monroe, MPH, Mary-Anna Rae, PhD ABD, Aaron Snyder, MD

m Methodology

» Observed clinical day for 20 KP clinicians
— 4 Regions (CO, NW, NC, SC)
— 1 Physician consultant in each region
— 1 expert computer user in each region
— 1 Physician novice computer user in each region
— 1 Physician Assistant or Nurse Practitioner in each region
— 1 Medical specialist in each region

 Data

— Ethnographic Notes
— Pictures
— Artifacts
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Desk Close-Up
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Stickies were
ubiquitous

Labels with patient
Information and pre-visit
summaries are also used
as reminders




Physicians Forget?
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“And folklore has it they never forget!”
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Need for Information at the Point of Care

Clinicians
carry
frequently
used
information
resources
with them

Information systems goal: Empty the lab coat pocket
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Clinical
Information Classification

Patient- Non-patient-
specific specific
Medical |Patient Medical Medical
Record Science
Non- Social & Operational
medical Demographic
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Why Were Questions

Unanswered?

m Features of the environment m Barriers
 Time » Design Incomplete
 Memory (short-term and « Data Incomplete

long-term)

» Pervasive irritation with
handling information

» Risk-aversion (economics of
time invested)

Access difficulties
Time issues
Communications

8% KAISER PERMANENTE.. 13



Permanente
Knowledge
Connection

http.//pkc.kp.org

More than 3
Online Acce

QHJUfAIJ—‘IJ

Viedicine and E

Information

" Clinical Library National

National
Clinical Guidelines

Reference Shelf  Clinician Ed

Member Ed

Search for |

Clinical Guidelines ...
National Guidelines
Colorada

Georgia

Group Health Cooperative
Hawaii

Mid-Atlantic States

Northern California

Naorthwest

Ohia

Southern California

Chdl Evidence-Based Summaries
Mew Clinical Technologies

The Reference Shelf . . .
MD Consult

Micromedey

Qwid

Permanente Jourmal

Pubtded

STATIRef

Tabers tedical Dictionary

Clinician Education ...

Online CWE

Nationally-Sponsored CME Conferences
Clinician Patient Communication

in [Kaiser Clinical Content 7] | Search |

Member Education . ..
Handouts and Publications
Northwest CORE Health Education
Dhio Health Education CORE Library
SCAL HealthEdLink Handouts
Self-Care Tools

Drug, Lab & Imaging ...
Califarnia DME

National Pharrnacy

Matural Medicines Database
Matural Standard

Northern Califarnia Drug Forrnular

Healthcare News . ..
Childeas

kP Stat

Yahoo Health News

Operational Resources ...
Care Management Institute
InsidekP

kP Disaster Readiness

KP Medicare Risk Adjustment

KP Phonebook

Mational Clinician Director

Questions? Comments? Contact the PKC Halp Desk ﬂ
at (5100 891-5051 or PKC webmaster@hkp,org

KAISER PERMANENTE.

'’knowieage

journailsiand

ses In Mental Hea

Relevant

Drug, Lab & Imaging  Healthcare hlews

Help | Feedback

Operations

‘& Phonebook

What's New My 21, 2003

National News

= Bvidence-Based Sumrmaties: new
look; more content

= MEDLIMEplus gets a makeover

= Mew on MD Consult: Park's Pediatric
Cardiology for Practitioners

= Be the first to learn of PKC site news
and content additions. Subscribe to
the PKC Mewsletter

Sponsorad by the Care Management Institute
©2002 Kaiser Permanente, All rights reserved,
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"Wurse, get on the internet, go to SURGERY.COM,
scroll down and click on the 'Are you totally lost?'
icon.”
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Making the right thing eaSier___ care management|institute
Evidence in the exam room

What’s wrong with this picture?

———
m--ﬂhu s
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The patients we see...

All Physician Encounters, 2002, Southern California

DESCRIPTION # visits
HYPERTENSION NOS 548152 CHRONIC CONDITIONS
ROUTINE MEDICAL EXAM 399709
ACUTE URI NOS 333785
DMII WO CMP NT ST UNCNTR 228718
VIRAL INFECTION NOS 201255
BACKACHE NOS 200177
ABDMNAL PAIN UNSPCF SITE 161436
ACUTE SINUSITIS NOS 151216
ACUTE BRONCHITIS 149490
URIN TRACT INFECTION NOS 144969
FOLLOW-UP SURGERY NOS 144540
DERMATITIS NOS 132286
HYPERLIPIDEMIA NEC/NOS 116853
ALLERGIC RHINITIS NOS 115779
ASTHMA W/O STATUS ASTHM 112796
CELLULITIS NOS 109130
SCREEN MAL NEOP-CERVIX 108894
ACTINIC KERATOSIS 100671
SPRAIN NOS 100389
HEADACHE 94300
NONINF GASTROENTERIT NEC 88132
OBESITY NOS 87859
OSTEOARTHROS NOS-UNSPEC 85860
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KP/CMI Population Based Care

Clinical Area KP Members
with this Condition
Asthma 141,000 (2.1% of members)
Coronary Artery Disease 256,000 (3-8%)
Depression 411,000 (6.2%)
Diabetes 577,000 (8.7%)
Heart Failure 94,000 (1.4%)

(1 or more of the above 1,120,000 or 16.1% of members)

Cancer 25,000 new casesl/yr
Chronic Pain ~1,000,000 (?)
Elder Care 917,000
Obesity ~ 25% of adults
Self Care &

Shared Decision Making 8.2 MM
Anti-coagulation... ~100-150,0007
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Delivering Care...

Then.. ~ Going Forward...

* Process and * Qutcome and
experience oriented knowledge oriented

« Local and tribal * National and global

* Access: to Clinicians * Access: to what you need,
and Visits whenever you need it

* Knowledge Management -+ Knowledge Management —
— Paper and Recall Electrons and Judgment

* Clinician treating * Teams — including
patients and curing members — managing
acute conditions chronic conditions
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Managing Populations...

Chrenie Care Moadel

Resources Information

and Policies systems
Self support

Management Delivery Decision
Support System support
Design tools

Prepared,
Proactive
Practice
Team

Informed,
Activated
Patient

Improved Outcomes

Source: From Improving Chronic lliness Care, Ed Wagner, Md
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Associating High Performance with

care managemem‘institute

Operational Features- Examples

Glycemic Screening x Action Plans

90%
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Practice Score - Action Plans
0%

0 2 4 6 g 10
Practice Score - Automated Medical Record

Performance values shown are adjusted for all

other Practices, based on model estimates
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Associating High Performance

with Operational Features

m Practices most associated with high performance
. Action plans
«  Automated medical record
. Registry
. Outreach and follow-up

m Practices sometimes associated with performance, but with less
strength and/or consistency

. Financial incentives
. Provider alerts
. Guideline distribution & training

m Practices under further study

« Patient education * Inreach

«  Self-Mgmt Integrated with care « Care coordination

« Stratified services « Team-based care

« Risk stratification e Cultural competence

23
8% KAISER PERMANENTE.. 23
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Information
systems
support

Decision
support
tools

—.—>
1ctive Prepared,

itiOllS Proactive
Practice

Team

Source: From Improving Chronic lliness Care, Ed Wagner, Md
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- TABLE 4—Summary of Annual and Daily Time Requirements by Patient Group and USPSTF

Rank of Service Recommendation
Hours Required by Rank
of Service Recommendation Total Hours Total Hours
Patient Group A B Required PerYear Required Per Day

Adults aged 25 years and older (n=1618) 262 805 1067 44
Children aged 0 to 24 years (i =882) 169 365 534 2.2
Pregnant women aged 15 to 44 years (n=36) 10 11 21 0.1
Higherisk groups 85 67 152 0.6

Total hours required per year 525 1248 1773

Total hours required per day 2.2 5.2 e 1.4

Note. USPSTF = US Preventive Services Task Force.

Yarnall KSH, Pollack KI, Ostbye T, Krause KM, Michener JL. Primary care:

is there enough time for prevention? Am J Public Health 2003; 93:635-641
&% |AISER PERMANENTE.. 25
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Best Practice Alerts- Intrusive gement|institut

Decrease reliance on memory. Minimize variation.

Hyperzpace - FAMILY MEDICINE, WEST - DEMD

EPIC HEALTH 5YSTEM CLINICS

Detklop Action Patiert Care Scheduing HIM Biling Hospital Bling Feg/DT Surgery Fhamacy FReferals Repoitz Tools Admin Help Training ||
S Back =p Fowad (7 Home (<) Schedule [ InBasket © Chan Sy Encounter §3' Tel Enc. ©9 Hospital Chart |[H] Patiert Lists =) Secure [ £39 Frirt = f Log Out =
Home [ ChantowaT £ Workspaces
Age  Sex pos MR Abergies PP Alerts NG MyChart
Chan, Laura T 52y.0. F 11281951 123441 Penicillins, Dust, loding NATIONS, PAI*  HM * Active
Irder Entry (Encounter Date: 05 22004) -Wheight (Mot entarad for this wvisit) Height: (Mot enterad for this wvisit)
@ B i a _ R o d e v v $ 8
Associshon CodeSearch  Preflist Interactions Phamacy  Prowiders  References | Cpen Oiders Pend Ordess  Sign Orders Financial Rowting
Order: I: B ezt Practice Aleritz Heminder
Patient is due for Pap smear <]
(PAP YEARLY last satisfied: 4/25/2002)
3| FuilbetsilEs |
_ Patient is due for mammography
(MAMMOGRAM last satisfied: 4/25/2002)
pense-30. Refll-12,
t ASTIALT should be monitored semi-annually in patients taking HMGCof perages found, Pharmacy - Not
reductase inhibitors.
{Last AST=38 on 4/25/2002)
{Last ALT=33 on 4/25/2002)
L |Patient is due for following diabetes management topics:
New Order | (FOOT EXAM last satisfied: §/13/2002) R T
— (EYE EXAM last satisfied: 5/13/2002) —
Agsociation: =
Diagnosis: I_ ﬂl blem for more options) | Status
[p] EncounteT s es [ meCCr Ox o moTe Opmomsy | | Active, 3/,
MIXED HYFERLIFIDEMIA [272.2] Acthee, 5
;‘;! HYPERTENSION NOS [401.9) Active, 5/
-
Add
i | *
Mew Dx I Delete Crx I Annoiate/EditEx | Primeans D Mew Froblem | Edit Froblem I Showresoived
Auth Prov: NATIONS, PAUL [1777] | Pharmacy: <none selacteds |Mo orders placed
| NATIONS, PAUL

B ¢ Results, Chart Cosign, Encounters, Hosp. ADT, Pi. Call, Staff Msg

» | 423PM
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Drug-Drug Interaction

Jse constraints.

Hyperzpace - FAMILY MEDICINE, WEST - DEMD - EPIC HEALTH S5Y5STEM CLINICS |

__Emlm Achon Pabent Care Scheduing HIM Biling Hospital Biling  RegfADT Surgery Phamacy FRelerals Reports Tools Admin Help Tramng
4@ Back = Forvard [ Home () Schedule [=] InBasket 5 Chat j Encounter T4 Tel Enc. T Hospial Chast 5] Patient Lists =} Secure | 3§ 71t = f Log Out =
Home [ ChanteuraT & Workspaces
Ape Sex  DOB MRN Abergies PP Alerts NS My Chort
Chan, Laura T 52y.0. F 117281951 123441 Penicillins, Dust, lodine NATIONS, PAI*  HM * Active
Irdder Entny |:|_ ncounter Date: 05112004 -Weaight |:[.| t enterad for this wvist) Height (Mot entared for this wsil)
SnapShol @ B m a j R, & e va v $ 2= [
Cheart Reriew Agsociation CodeSeasch  Pref List Interactions Fhaimacy Provaders  References | [pen Deiders Pend Orders Sign Dnders Finiamcial Routing
Aesitefieven | order: ERYTHRQMYCIN BASE 250 MG PO TA Sig. | 2| Dispense{ @ |
Floweshats 3
rr—T || Bein: 0 | Startdate: (5/11/2004 J End dete: J Class: | _I iﬁsnn[ I DAW

Hm. Medicaton Aleils
Ledters  Cument Alans |

Demogsy Group by: & Type O Impodance  rders + Setas starup option & Expand  Collapse
Order Ev Symmany: Drug-Drug (1) Drug-Food
Irmﬂm lImp. Significance Description Order(s) Override Reason/Comment

" | = Drug-Drug New (1) =
Medicalic Major = Macrolides-HMG-CoA-R Inhibitors [ ERYTHROMYCIN BASE 250 MG | =] 0
Visit Mavi ROATADS

& LOVASTATIN TABS
Details: WARNING: ERYTHROMYCIM BASE may increase pharmacologic effects of LOVASTATIN. Elevated 7

plasma concentrations with toxdcity characterized by lver enzyme elevation and myopatiy ey occur.
Onset; Delayed Document Level; Frobable

Interacting Medication(s)/Order(s):

Macrolides HMG-CoA-R Inhibitors
EREYTHROMYCIN BASE LOWVASTATIM
s Order: ERYTHROMYCIN BASE 250 MG FO = Order (180913): LOVASTATIN TABS Route:
TABS Route: Oral Oral
Start: 05/11,/2004 End: none Start: 05/11/2004 End: 05/11/2005
EFFECTS: ERYTHROMYCIN BASE may increase pharmacologic effects of LOVASTATIM, Elevated k|
Use for All Non-specified Above Show Legend I
Reason for ovemide: Comments: =1
Et 'wor |- J
= o o A | = |

Rstart| | M @ 1 © 7 &Iﬂ_lﬂ_l_@_l@_l_l@_ﬂlﬂ_l_l RYLEESE BN aIODES  usm 27
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Oncology Breast Care Plan

Viinimizes variation. Decrease relilance on memory. Use constraints.

Hyperzpace - REW-FP |

Deskiop Action Patiert Care Report: Tool: Help
<3 Back =y Forwad §5% Home (<) Schedule [=] InBazket T Chart 35 Encounter $% Tel Enc. (5 Staif =) Secus | £ Piint = % Log Out -r|

Home E.pnw, Forty- T wo ] ] Yvorkspaces
MR i T
Kpnw, Forty-Two srﬂ;s W GONSSZ 0000002 Welnute En‘:::sr.ﬁ Chocolate, * m:far EBnEHPE:l, JAME* nﬁ; Aciive
Chait Review @ i | + R, & 1) & v x ‘
SnapShot Agpociabion Edit Item #£idd to Favosites Fhisemscy Questiormame Healthy Mt Accept/Pend Accepl/Sign Cancel
"“"""‘:; B DIAGNOSIS 2| Authorizing Provider
_"h L B Diagnosis (multiple) [KHALL, MICHAEL [2531] _I
Hisne . O CANCER- BREAST- INVASIVE DUCTAL CA[17494)
Letters O CANCER- BREAST- INVASIVE LOBULAR CA [174.98]
Domogiophics O CANCER- BREAST [174.9]
Graphs O CAMCER- BREAST- METASTATIC [198.81]
Growathy Chast E ORDERS
Meds/Aleigies - B BASELINE Laboratory Tests - EXFAND ifneeded  (multiple)
Drcles Erilry & Friorto Each Cycle - All Protocols  (multiple)
Lavel of Service ® @ CBCNCLUDES AUTO DIFF) SmartSet Motes
e — ® Al PLATELET COUNT [ D Bigler MD =
- B Friorto Each Cycle - 210 Cycle  (multiple)
Em"_ & [0OTewu- [AC. AC-T. TAC, NW-CMF. Texane+/~ Her. Vinorelbing]
Vish Navigator # [ CREAT. - [IV-CMF Mets.]
Select SmatSet ® [ SGOT/AST - [IV-CMF Mets, TAC, Taxotere)
SmartSet - ON... ® 0O ALK PHOS, - [W-CMF Mets, TAC, Taxoters]
# [ ua-[v-CMF Mets]
& Friorto Each Cycle - 280 Cycle  (multiple) =
® [ T BILI- [CAF, CMF Adj-IviCral, Teol wihy] =l
® [J CREAT - [CMF Adj-v/Oral] Lagand
® [ SGOT/AST - [W-ChMF Adj. Texol wihy]
& [0 ALK PHOS. - [IW-CMF Adj] ® Standing order
#& [ A - [CAF. W-CMF Ad). Oral CMF] W Fulure order
| B SMARTTEXT hd
Exit
Workspace | |~ % Right click data rowto edit |

Mstart| | ] @ 3 © *|| ch.| @we. | B0k, | Eve..| E13s... | Eiony... |[pierry.. cA| Bl | LEGLDOPR zaum 28
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Care Plan Documentation

Viinimizes variation. Decrease relilance on memory. Use constraints.

Hyperzpace - HEW-FP |

Desktop Achon Patent Care Reports Tools Help
<m Back =¥ Fonward ¢ Home () Schedule [ InBasket 5] Chat 2 Encounter 78 Tel Enc. (5 Stall =) Secus | £33 Fiint = =f Log O "|

Home Epnw. Forty-Two X | Workspaces
Kpnw any_Twn Additional Progress Motes Loz ING: FHL
1
Chait FRieview
SrapShot Azsociation Echit It oept Sign Cancel
ERTEN e [ CREA ONCOLOGY CARE PLAN «| - Authorizing Provider
Problam List
I ® [ SGOT | A PARO conference was held with the patient. The following care [KF'-"’«-LL MICHAEL [2531] :I
Y # [ ALK F | plan was discussed and has patient approval.
Letlars - O L -|
Diamographics O SMARTTEXT | 212/2004  Primary Oncologist Michael Krall, M.D,
ELLE El Care Plen Other Clinicians: Oncology: ™
soncrt | IEGE Surgery. |
Meds/Aleigies B Treatmentl Radiation Therapy: ***
wa D ADRL' —_—
Lm i i D ADRL' ————————————————— Emmﬁm "nt's
Smartioms 0 ¥ | owenosis: ~| | [P D. BiglerMD -
Episodes O STAGE: ==~
Visk Navigalor O CMF.. | REASON FOR TREATMENT:
Select SmantSet O CMF.
SmartSet - OM__. O cpF, | 5===================z=======
D HERC e —— e ——— — a——a————
g i:gﬂ RELEVANT MEDICAL PROBLEMS: *1Failure of previous regimen: ™ #
O -
O iﬁg ~Legend
O Tas) Accept | Cancel | ®  Standing order
O vINORELEIME B Fitire orcder
= O ZOLEDROMIC ACID ol
Workspace | |~® Right click data rowto edit | Please enter notes details..

start ||| 24 @ 3 © *|| _-I@;I_’EJ_&IE_IMM_@HEJEJ_HHIL RULESI BUOIODBS wam g

B RAIDDER FERKNMAMNENI



Care Plan- Dosage Documentation

Hyperzpace - HEW-FP

Deskiop Action Patient Care Reportz Tools Hedp

Viinimizes variation. Decrease reliance on memory.

care managemem ‘ institute

Jse constraints.

<3 Back =y Forwad §5% Home (<) Schedule [=] InBazket T Chart 35 Encounter $% Tel Enc. (5 Staif =) Secus | £ Fiirt = <, Log Out -r|

Home E.pnw, Forty- T wo ] ] Yvorkspaces
L ChIOr roqQreEss olex m P""
Kpnw, Fﬂl'ly—TWﬂ Additional Prog Mot ER, JAME® NA) Acthen
P e e B el =
Chait Ravi % "ﬂ o o o o o o o o ‘p‘" }{ ‘
SnapShot Association Edilt | el EVANT MEDICAL PROBLEMS: ™ feent/Sign | Cancel
= ® D CREA 4| ERGIES: Walnuts English =] rsionaadgiovider
- ® 0O sSGOT| Chocolate [KRALL MICHAEL [2631] |
i ® [ ALk F|, Menadione & Derivatives
Letters ® 0O uga-||. Morphine
Deitgraphic: & SMARTTEXT o
aphs B Care Plan | PERFORMANCE (precycle 1); {1118}
Gowncre | [ICIEGE | 1o 51rs 6P 11872 b
Meds/Absigies & Treatmentl
Drder Entiy O ADRls | Height 170,18 cm 4/27/04
: O ADRI | Weight 104 .33 kg 4/27/04 SmartSet Notes
LR O car | Adi Weight 81.39 kg 4/27/04 _
Smaitioims O cape BSA: 2.15sgm —J | |F. D Bigler MD: =1
E pizodes O cape BSA (ad).) 193=gm
Visk Nowigolor O CMF.. | DOSAGE BASED ONM:
Select SmantSet O CMF. CTUAL BSA or Weight
SmaitSet - ON,.. O CMF. AOJUSTED BSA or Weight] =
O Herc | DOSAGE MODIFICATIONS: T
O Review each course {1051 *Per Protocal”}
O Taxo
| TAHD -
O Taxo ~Legend
O Taxo Accept | Cancel | ® Standing order
O vINORELEIME B Future order
Exit | 0O ZOLEDRONIC ACID Jod
Workspace | |~ % Right click data rowto edit | Flease enter notes details...
e[ @ 5 © 7 el Gulenf Bolewl epl ol Ep[Ep B [RULMSEGROIOD®S nam
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Care Plan- Patient Education

viinimizes variation.
Hyperzpace - HEW-FP Ll |
Desktop Action Patient Cae Reports Tools Help |
<3 Back =y Fowad §5% Home (<) Schedule [ InBazket £ Chat Y3 Encounter 7% Tel Enc. (5 Staif =) Secus [ £ Fiirt = <, Log Out -r]

Home E.pnw, Forty- T wo ] | Yvorkspaces
N falldfalgb. ] roqQreEss olex NS P'-l'
Kpnw, Fﬂrly—TWﬂ' At | Prog Mot ER, JAME® A Active
P e L e B e e ]
- AgE: 91 YTrs B 114/ -
Chait Review D - v l »
SnapShot Aszocistion Edtlt [ Height 170,18 cm 4/27/04 [entdSign Cancel
Flowshests Weight 104 33 kg 4/27/04 . B
L ® [ CREA | Adj. Weight 81.39 kg 4/27/04 | - Authorizing Provider
Poblen * [ scoT|BSA 215 sqm [KRALL MICHAEL [2531] =]
Hirtooy e Dar|BSA(adi) 193sgm
Letters * Ouma-| "
B = = T i DOSAGE BASED ON: {1041}
Graphs: B Care Flan
Growth Chart TS | 00SAGE MODIFICATIONS:
Mads/Abergies B Treatment| | Review each course {1051::"Per Pr
Drder Entiy O ADRL
Level of Service g ADRI | e EQUENCY: {:1052::"Per Protocol [ —————
Smatiomns il —1 | R D. Bigler MD =1
. U CAPE | DURATION OF THERAPY {896}
R O CAPE
Wizt Mavigator O ciF. . | REEVALUATE: after cycle ™ with te
Select SmantSet O CMF. o
SmartSet - OM... O e | FOLLOWUP: {1886}
U HERC | pATIENT EDUCATION/COUNSELING:
O Tac =]
O TaxD
| TAHD -
O Taxo ~Legend
O Taxo Accept | Cancel ® Standing order
O VINOBRELEINE B Future order
Exit L 0O ZOLEDRONIC ACID e
Workspace | |~ % Right click data rowto edit | Flease enter notes details...
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Oncology Dosing Support

Viinimizes variation. Decrease relilance on memory. Use constraints.

Hyperzpace - HEW-FP
Deskiop | Acion Patient Cars Reports Tooks Help |

<3 Back =y Forwad §5% Home (<) Schedule [=] InBazket T Chart 35 Encounter $% Tel Enc. (5 Staif =) Secus | £ Piint = % Log Out -r|

Home Kpnw, Forty-Two E ]
Additional Progrezz Moles
Kpnw, Forty-Two M eoaa -
pnw, Y _ 51;:3952 P - Active
m mantSet- ONC CARE PLAN -BREAST £/12/2004 Michael Krall, M.D -
Chait Review | @ 5 -+ R,
SnapShot Aspociation E dfit Item Add to Favorites Fheen | CMF Iv: BREAST (ADJLWVANT)
Floweshats
; ® [ SGOT/AST - [IW-CMF Adj. Texolwhkl | Cyclophosphamide 600mg/m2 x*** m2 = *** mg IV day 1 |der
w List ® O ALK PHOS. - [V-CMF Adij) Methotrexate 4l:lmg‘1:'n2‘ ® "“'Hn;li =" mg IV push days 1 & 8 b531] _,_I
Higlony | ® [ U/A-[CAF. V-CMF Adj. Oral CMF] S-FUBI0Mom2 = m2 = mg IV push days 1 &8
Letters B SMARTTEXT Repeat every 28 days for 6 cycles total
Demographics B CareFlan (single) Hydration, Days 1 & 8: {2929:"[Per Protocal] 1 liter D5/0 45MS at
Giraphs: & CARE PLAN S00mlhr}
Girowasth Chart | B Treatment Plans- SELECT OME  (multiplh ) )
Mads/Alarges O ADRIAMYCIN/CYTOXAN 60/600 | Antiermet
Ordor Entey _ O ADRIAMYCIN/CYTOXAN - TA<OL | SRR = :
Level of Service g CAF T Ondansetron 8 mg IV and Dexamethasone 10 rmig IV
Smaitioms — j"
O IME AM P
Eoi CAFECITABINE D DOCETAXEL
Visk Navigolor O CMF. ORAL
Select SmartSet O CMF. METASTATIC - IV
SmartSet - ON... O HERCEFTIM (Trastuzumals)
O Tac
O Ta<oL - IHR =
O Tax<oL-WEEKLY
| TAXOL + HERCEFTIN(T rastuzumak o
U TAXOTERE Accept | Cancel |
O VINORELEIME Fr
0O ZOLEDROMIC ACID J W Future order
Exit
Workspace | |~ % Right click data rowto edit | Flease enter notes details...

Mstart| | A @ 53 © | e | @we. | B0k, | Eve..| E13s... | Giowy... | Eomy... | cn | Blev. | E)e. |[Rad QBT DOWPR  244em 32
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Safe, Evidence-based Oncology Care

m [reatment Plan Management
« Oncologists

m | reatment Administration
 Treatment Nurses/Pharmacists

m Infusion Center Management
 Treatment Coordinators

a Patient View of Treatment Plan
« Patients

Designed With Safety in Mind
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Ongoing Health Conditions

Ele Edt View Favortes ook Heb |
Back - = - @D (D) & Qsearch [(ajFavorres Pmeda B | - S B - =
Agdress [& ] CriDocuments and Settings|kralimi|Desktopmyhodemal 1300804 _he_demo_s\ongoing_fweaith, bl =] oo |unks »

ﬁ KAISER PERMAMNENTE. B Homs B Signon B Wb site map B Search our site

O Change yous region: California - Nasthern

CIORTEGNEETE N Health advice  Appointments/Ry refills  Your plan  Locate our services  Mailbox

Ongoing
health

conditions Understand your condition

and stay healthy, longer

o Ahout this feature

This page displays your medical diagnoses that are documented in your
medical record. Click the name of a diagnosis for more information about
that diagnosis. This page may not display all of your diagnoses. If you
have any questions about the information on this page, please call
1-800-123-4567.

Diagnosis Date of diagnosis

Related links: Diabetes 03,/26,/2003
O Featured health Asthma 06/03,/2003

bopics Reflux esophagitis 09/03/2003
O Drug

encyclopedia
0O Health classes

& Backto tep

T Lal-1] i Eri ¥ i Sike policigd Aboygt ug [a W [axf la} r
' -2 1] rgdibatian CRrgErE T michl infarm Ia}

€] I_I_I_E My Computer 34
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Understanding Your Condition

A0 Microsoft Intermet Explorer :
Ele Edt View Favortes Took Heb |
weak - = - D[] A Dsesrch [wiFavortes Freds 3| - O B - [H

WEC:WM and Settings|kralimil,Desbtopimyhodemol Jan0304_hc_demo_s\diabetes, himl EI oo |m —

|

m KAISER F'ERMANENTE a B Homs B Signon B Walk gite mag B Search our gite

Your health record  Health advice  Appointments/Ry refills  Your plan  Locate our services  Mailbox

Diabeti P : ..'

Diabetes i a rapidly growing health problem. Currently,
mare than 17 million people in the United States have
diabetes. Unfortunately, close to one-third (5.9 million}
of those don't realize they have it.

Eating well

a8 Cof |[r|_||||r||__4 AFOILF

blood sugar : If you have diabetes, you may already know that it is

. 3 life-long condition. What you may not know,

Medications however, is that by keaping your diabates under

complications control, you can continue to lead a healthy, active
life.

Health classes

So, in addition to the care and guidance you receive
from your physician, use the resources we've gathered
here to help you with the day-to-day managemeant of —
diabetes. after all, you're living with this condition, so
it's important that you become an expert too.,

o Massage boards

Select any of the diabetes-related topics on the left
to learn more, or continue on to basic facts sbout
diabetes.

€] pone F 1T &y compuer 35
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Lab Results

JLab Test Results - Microsoft Internet Explorer

Ele Edt View Favorkes Took Heb |
ek - = - @ [ | Qsewch [iFavores Fveds P |- G - 2

Agdress [& ] C:iDocuments and Settings|kralmDesktop iy hodema) 1an0304_hc_demo_slsbresults, oml =] oo |unks »

m KAFSER F'ERMANENTE a B Homs B Signon B Walk gite mag B Search our gite

O Change yous region: Californis - Nasmhaen

CIORTEGNEETE N Health advice  Appointments/Ry refills  Your plan  Locate our services  Mailbox

Lab test .-
results PR .

This page displays your lab test results and the provider who placed the
order. If you have any questions about this information, please call 1-800-

123-4567.
Date Tast Provider Results
08,/28,/2003 CRC Grant Petersen, [Details
D
Ralated links: 11/06/2003 HBALC Grant Petersen, [etails
O Drug MO
encyclopedia
O Health

encyclopedia
O Contact a

professional Terms & conditions  Erivacy practices  Site policies Aboytwus Sontack Web manager
r r i Carsgrs Tachnical rroah

& Back to top

[&] e/ Documents and Settings b slmi/Desktop|myhcdemal JanbB04_he_dema_sftest_setup. i [ &y computer 36
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Contact a Professional

wesck » = - @D [ | Qsearch [EFavertes Tmeds P | - S B - =)

Address |4 ] C:\Documents and Settings\kraliniDesktopimyhodemal 1an0804_he_dema_sicontact. il | oo | Links **
H KAISER PERMANENTE. B Home B Signon B Web site map B Search our site

[0 Change your region: California - Morthemn

Appointments/Ry refills  Your plan  Locate our services  Mailbox

Contact a , .
professional = e .

o Cantact a
|_|rl.=|

It's easy to ask a health-related question using our
Web site. ¥You'll receive a confidential reply in your
secure Kaiser Parmanente mailbox within 24 hours
{except for weekends and holidays).

If you would like a more immediate answer o your
question, or wish to explore other health topics,
search our online health encyclopedia or drug
ancyclopedia .

Contact a pharmacist

Have nonurgent questions regarding prescription or
nonprescription drugs? A Kaiser Permanente pharmacist
will respond with general information about
medications.

If you have nonurgent CONcerns you can communicate
with your primary care physician.

[ =
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Pharmacist Question

wesck » = - @D [ | Qsearch [EFavertes Tmeds P | - S B - =)

Address C\Documents and Settings|kralini,Decktopimyhodemo’ 1an0304_he_demo_sicontact_pharmacistZ bt

m KAISER PERMANEMTE * B Home B Signon B Web site map B Search our site

[0 Change your region: California - Morthemn

Your hoalth record BUTTLGELIVE  Appointments/Ry refills  Your plan Locate owur services  Mailbox

Contact a pharmacist .

s Help 1st question .

medical or psychiz
call 911 or go to the nearast
hospital. Do not attempt to access Member: Laura Chan

*Indicates required fields

"Enter your guestion for the pharmacist
Limit your question to 1000 characters

=

=

We will respond to your question within 24 hours,
excluding weekends and holidays.

If you need to go back to a previous page, use the
"Back® button below. Please do not use your browsear's
"Back® buttaon,

Back | Submit
Beturn to owr home page for members
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Drug Information and Identification

Ele Edt View Favorites Tools Heb

care managemem‘institute

weak - = - D[] A Dsesrch [wiFavortes Freds 3| - O B - [H
Agdress [& ] C:iDocuments and Settings|kralmiDesktop|5an Diego Safety Confimyhcdemal Jan0804_he_demo_s\DE_ghyburids.himd =] oo |unks »
-
m KAFSER F'ERMANENTE a B Homs B Signon B Walk gite mag B Search our gite

Your health record  Health advice  Appointments/Ry refills  Your plan  Locate our services  Mailbox
. .

Drug ' | |

encyclopedia - .

Read about

FENENC Name : Nm‘ml
Glyburide Oral Tablet 5 mg
GEMNERIC NAME
GLYBURIDE = ORAL
(GLY -byur-ide)
COMMON BRAND NAME(S)
Diabeta, Glycron, Glynase,
Micronase

Storage
USES

medical alert Glyburide is an anti-diabetic
drug (sulfonylurea-type’)
used along with a proper diet
and exercise program to
control high blood sugar. It is used in patients with type 2 diabetes (non-
insulin-dependent diabetes). It works by stimulating the release of your
body's natural insulin, Effectively controlling blood sugar helps prevent
heart disease, strokes, kidney disease, blindness, and circulation problems,
a= well as sexual function problems (impotencea). _|
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