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Commonwealth Fund National Survey of 
Physicians and Quality of Care in 2003

One one-third of physicians reported 
receiving access to any data (process, 
outcome or patient surveys) about the care 
they provide

A Audet et al, “Measure, Learn and Improve: Physicians’ 
Involvement in Quality Improvement” Health Affairs 24, 
no.3 (2005) 843-853



MHQP Statewide Comparative Clinical Quality Reports  (SCCQR)





Conclusions

• Performance feedback is essential in 
behavior change

• EHRs should be designed to allow 
physicians to track their own performance

• We need to begin to engage consumers in a  
conversation about quality, including the 
importance of EHRs to support high quality 
care  
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