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Who We Are . . .

A 16-year-old firm
providing physicians with useful and 

actionable information to improve health 
care quality.



Problem:

Data for any individual patient 
is dispersed throughout 

the health care community.



Where is your health care data?



Why is this a problem?

Physicians need all of the 
data to know what to 

do: 
Action needed to improve 

patient care 
Identify “gaps”in care 

and data.



Why is this important?

Our 2002 study of data needed for quality 
measurement found serious gaps in the 

completeness of patient care data.



So, what happens?

The lack of complete data is reported 
instead of the quality of physician 

care.



What can physicians, health 
plans, hospitals and purchasers 
do together to change this 
system?



The response in California . . .

In its third year, the 
Statewide Pay 
for Performance program 
has achieved a new focus on 
improving the quality of 
care.

Visit www.iha.org to learn more



To improve the quality of patient
care and quality scores . .

Patients need a medical home
(with their complete healthcare data)

Where a physician and medical 
team can oversee and  pro-

actively manage all of their care



What we do IS different:

On behalf of 3,300 primary care 
physicians  in 19 medical groups-
we collect and integrate diverse 
data from physicians, hospitals, 
laboratories, pharmacies, and 
health plans 

Data is integrated by patient! 



Then, Intelligent Healthcare
helps physicians succeed:

•  The integrated data pre-populates registries,
•  Physicians have information from the start, 
• Identify patients needing changes to their 
care plan or with gaps, 
• Tools to respond. 



Our “Intelligent” registries:

• comprehensive approach to 
complete health care 
information,

• physicians see all 
information for a patient in 
one place.

• keep data complete and 
available.



Intelligent Registry
• Include:

– Integrated medical service, pharmacy, hospital 
and laboratory test result data

– Targeted lists of patients needing follow up
– Reminders
– Feedback to physicians about how well they are 

doing
– Always available (web based) with no up front 

costs.



Select a registry

Select provider and 
measure here

Searches can also be 
done using “patient Name”

Physician Point of Care On Line Registries



Physician Point of Care On Line Registries



See full patient list 
(below) and statistics 
on right>>>>>

Physician Point of Care On Line Registries



Select patients by 
need in the registry

Physician Point of Care On Line Registries



Physician Point of Care On Line Registries



Missing data/events 
can be input by the 
physicians

Physician Point of Care On Line Registries



Generate a progress 
report

Physician Point of Care On Line Registries



Generate a summary 
report

Physician Point of Care On Line Registries



See the year to date 
quality scores

Physician Point of Care On Line Registries



Generate a patient 
letter

Physician Point of Care On Line Registries



Some Registry software can be 
acquired for free - but who is 
collecting and entering all of 
the diverse data? 

Costly for physician and staff 
time and resources to enter it 
themselves.



1. Physicians have precise 
patient information from the 
first day forward,
2. tools to identify and address 
care deficiencies.
3. Quality of Care and Quality 
Scores are Improved

Pre Populated 
Registries:
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2006 Reporting Year

• 30% of our clients are in the top 10% of all 
reported medical groups in California’s Pay 
for Performance program for clinical quality 
measures 



Select a registry

Select provider and 
measure here

Searches can also be 
done using “patient Name”

Point of Care On Line Registries



Selecting CHILDHOOD IMMUNIZATIONS

List of members assigned to the 
selected PCP.

This corner shows which 
measure registry you are 
currently in.



Selecting “Edit Immunization”

Immunization updates can be made 
by selecting the blue “ADD” button.  
Changes are done in “real” time.

*Note:  Immunizations will be kept up to date by 
using the LINKS data.







Why Electronic Medical Records
aren’t enough—

• Provide better information at the point of 
care 

• Many can not provide reminders

• Can’t easily search for patients
with similar conditions (missing current 
lab tests or with poor lab results).

• EMRs are expensive.



Success equals..

• Registries pre-populated with
no up front data entry.

•  Cost effective for physicians 



And further . . .

• Data sources need to be accepted 
“as is,” regardless of format.

•  Reduce physicians’ administrative 
work load.





To summarize . . .

Healthcare faces many crises -
including controlling costs and 
improving quality

Only with complete and accurate 
information can physicians do 
both. 



•  Aggregating data from 
diverse sources is the 
critical first step.

•  Ours is cost-effective 
and proven to deliver the 
precise information needed 
to help physicians



Intelligent Healthcare

Integrated data and Registries 
serving  3,300 primary care 
physicians in 19 medical groups 
and Independent Practice 
Associations (IPAs) with 1.4 
Million patients.
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