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Who We Are. . .

A 16-year-old firm

providing physicians with useful and
actionable information to improve health
care quality.



Problem:

Data for any individual patient
is dispersed throughout

the health care community.



Where is your health care data?




Why is this a problem?

Physicians need all of the
data to know what to

do.

Action needed to improve
patient care

Identify “gaps’in care
and data.



Why is this important?

Our 2002 study of data needed for quality
measurement found serious gaps in the
completeness of patient care data.




So, what happens?

The lack of complete data 1s reported
instead of the quality of physician
care.



What can physicians, health
plans, hospitals and purchasers
do together to change this
system?




The response in California . . .

In 1ts third year, the
Statewide Pay

for Performance program
has achieved a new focus on
improving the quality of
care.

Visit www.iha.org to learn more




To improve the quality of patient
care and quality scores . .

Patients need a medical home

(with their complete healthcare data)

Where a physician and medical
team can oversee and pro-
actively manage all of their care




What we do 1S different:

E On behalf of 3,300 primary care

' ‘physicians 1n 19 medical groups-

~—_— health plans

Z Data 1s integrated by patient!

iWe collect and integrate diverse
_ data from physicians, hospitals,
2 laboratories, pharmacies, and




Then, Intelligent Healthcare
helps physicians succeed.:

* The integrated data pre-populates registries,
* Physicians have information from the start,

* [dentify patients needing changes to their
care plan or with gaps,

* Tools to respond.




Our “Intelligent” registries:

* comprehensive approach to
complete health care
information,

 physicians see all
information for a patient in
one place.

* keep data complete and
available.



Intelligent Registry

e Include:

— Integrated medical service, pharmacy, hospital
and laboratory test result data

— Targeted lists of patients needing follow up

— Reminders

— Feedback to physicians about how well they are
doing

— Always available (web based) with no up front
COSts.



Physician Point of Care On Line Registries

Select a registry

%} Select Registry - Microsoft Internet Explorer provided by Pioneer Medical Group, Inc. — =] =]
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This is a deme version of the Point OFf Care System

PCP/Registry Access

PCP ID/MName: |-OKLENG-OK D3-206 B ar Fracker .
! — Select provider and

Registry: | CERVICAL measure here

T —
CHILD IMMUNIZATIONS
Member Re(cy anvvpia

DIABETES
Search for a memoer

Type part of a member's last name or member code\ The results will populate automatically.

Searches can also be
done using “patient Name”

Choose a registry: j Edit Observation Edit Lab Edit Immunization Wiew/Print

=
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Point Of Care System

Logout

This is a demo version of the Point OFf Care System

PCP/Reqgistry Access
PCP 1D/Name: | A TRADRA T D3-1935 v User Tracker
Registry: DIABETES v || Submit |

CARDIOWASCLULAR

ember Rel S

Search for a m hARRD

Type part of a member's last name or member code, The results will populate autormatically

| wiewsPrint |

v||_ Edit Obsenvation | [ EditLab ||  Edit Immunization

Choose a registry:
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; : | Current registry: DIABETES

Select a different PCR/Eeqgistry
Logout
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This is a demo version of the Point Of Care System

PCP: A TREADRA T

~ [ Select ] [ YiewsPrint Selection ] [ PCP Summary ] [ Generate Letters
See full patient list Report Patient
Full Name DOB L pup
(below) and statistics aLL 2z
Edit Ohservation View/Print EditLab & DCADA& D 2/16/1951 on right>>>>> P4P Patients 15
Edit Observation WiewsPrint  Edit Lab A HWAZa H 10/18/1938 1.10 Secure Horizons Fatients Missing HBALC ]
Edit Observation  Miew/Print  Edit Lab  ANCILUTAND 61071945 0.82 Blue Cross P4P Patients Missing HBALC 10
Edit Observation  Wiew/Print Edit Lab AROMEVARO  9/22/1949  0.76  Blue Cross Patients Missing LDL 3
. . ) ) ) P4P Patients Missing LOL &}
Edit Ohservation View Print  Edit Labh CIOMOACIO 74301962 1.80 Blue Cross Patients Missing HEALC & LOL 7
Edit ©bservation View/Print  Edit Lab ELEMAAELE 4/9/1935 0.74 Secure Horizons P4P Patients Missing HBALC & LDL 5
Edit Observation View/Print  Edit Lab EMDKUWERD 3r12/1969 .61 Blue Shield Patients with High HBAL1Z Walues g
Edit Observation  View/Print EditLab ESARIRESA  2/17/1956  0.25 Aetna P4P Patients with High HBALC Values 2
. . . . . Patients with High LDL Walues 3
Edit Ohservation View Print  Edit Labh H KIASH K 9/9/1954 .40 Blue Cross . : .
_ _ _ _ _ P4P Patients with High LOL Walues 2
Edit Obhservation Wiew Print Editlabh HRPASHR 1/30/1349 0.29 Betna Patients with High HBALCE LDL Values 1
123 P4P Patients with High HBEALC#E LDL

Values
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Select a different PCR/Eeqgistry

Logout
This is a demo version of the Point Of Care System
FCP: A TEADEA T
ALL w [ Select ] [ YiewdPrint Selection ] [ FCP Summary ] [ Generate Letters
ALL ) :
Patients Missing HBATC LIl Name DO Selec_t patlents.by bup Report Patient
Patients Missing LDL need in the registry ALL 2z
Fatients with High HBATC Yalues MAaZA H 10/15/1935  1.10 Secure Horizons Patients Missing HEALC &
EEPE”:S W'm :'QE h%:TS!EULELSDLV I JIANG 61071948 0.2 Blue Cross P4P Patients Missing HBALC 10
atients wi I alues : T
PP Dot MEVARO  9/22/1949  0.76  Blue Crass Patients Miszing LDL 8
PAP Patients Mi 5 | F4F Patients Missing LOL f
| atients Ivissi ' (MOACIO 74301962 1.50 Blue Cross Patients Missing HEALC & LOL 7
PAP Patients Missing LDL MAAELE  4/9/1935 0.74 Secure Horizons - i
P4P Patients Missing HEA1C & LDL : PAP Patients Missing HRALC & LDL 3
P4P Patients with High HBA1C Yalues ELUVEND /1271969 0.61 Blue Shield Patients with High HBALC Walues 5
FP4F Patients with High LOL “alues RIRESA 2/17/1956 .25 Aetna P4P Patients with High HBAL1C Yalues 2
F4P Patients with High HEA1CE LDL Walues Fatients with High LDL Yalues 3
T OB r LT TTET E T T Lo TTrRJASH K 9/9/1954 0.40 Blue Cross ; ; ;
_ _ _ _ _ P4P Patients with High LOL Walues 2
Edit Observation Wiew Print EditLab HRPASHR 1/30/1949 0.z9 Aetna Patients with High HBALCE LDL Values 1
123 P4P Patients with High HBEALC#E LDL

Values
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_ _ _ _ _ _ P4P Patients with High LOL Walues 2
Edit Obhservation View Print  Edit Lab  SUSIUESUS 7641944 4,21 Zigna Patients with High HBALCE LDL Values 1
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Values
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~ Point Of Care System

Logout
This is & dema version of the Point Of Care System
Patient: & DCADA D
Marnber Cods! | 1095105 Age: |54 Sew: | F Date of Birth: |02/26/2952 Health Blan: | Blue Cross
Missing data/events
HBalC can be input by the
Date 10/15/2005 | physicians
Yalue |?’.EI |
Specimen Mumber |123f-15 |
Lab Provider |Hnspita|| |
LDL
[ Ead= ]
Date | | 1iniiit
Yalue | |
Specimen Number | |
Lab Provider | |
[Sawe] [ Cancel ]
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Point of*¢are On Line Registries

Provider Code: D3-2568
Print Date: 04/21/2008
Diata Available As OF 08/0/2005

Point OF Zar: Swstom

DIABETIC PATIENT : Progress Report

MEMBER INFORMATION

ATHAIAT Age: 57 Member Code: 757337

21422 Canyon Heights Sex-F Astna

§ i Tahos Koad Date of Birth: 04/26/1948 AltID: BBGGDJBA

Lake Tahoe Patient Acuity 5.10 Eligibility Start Date: 07/20/2001
L SLELL Registry Entry Date: 05/09/2003 Eligibility End Date: 12/31/2004
Home Phone: 1112227079 Work Phone:

CLINICAL OBSERVALIONS

BP Systolic: Eﬁfeight Date: gz?;trate a progress

EP Diastolic: EBody Weight: nseling Date:

EP Date: Body Height: Diepression Score:

SM GOAL SET DATE : EMI: Depression Dhate

LAB, VISIT DATES & EYE EXAM

Last PCP Seen: HEBAIC Dates d& Talues LD Dates & Talues Toral Cholesterol Dates & Talues
PCF Tisit Dates 10/06/2005 7.3 12/720/2004 101 1272002004 174
02/24/2004 12/20/2004 73 107092004 124 10:09/2004 193
Afevadlbumin Date 08/21/2004 7.3 03/27/2004 127

037272004 03/27/2004 7.3 11/17/2003 91

Eye Exam Date 11/17/2003 7.2 07/26/2003 126

06/08/2004

Foot Exam Date
MEDICATION

Preseviptions & Last Dispensed Date Cardio Prascriptions & Last Dispensed Date

Insulin: Lantus  02/28/2005 Ace Inhibitor: ALTACE  CAPIOMG  02/02/2003
Thiazolidinediones: Angiotensin Receptor: HYZAAR  TAB100-25  12/02/2004
Sulfonylureas: Amaryl  02/02/2003 Lipotropics [Statin]:

WNon-Sulfonylureas: Aszpirin:

Meglitinides:

Alpha-glucosidase Inhibitor:

MNotes:




BALR

*-Hospitalist

I .. : : .
LY & e + hhysiciap Romtef-Care-QInLine Registries

All Measure Eligible Enrollees AT
. POC Demo Client

DISE&SE_-' Registry Service Dates Shown Dizpensing 12 Monthe Cardio

by Intelligent Healthcare LLC as Month & Year Prior to 0317/2005 Drugs

Pharmacy as of 03/17/2005 & Laboratony as of 10/06/2005,

AND Claims data through 01/12:2005

TABLE 15: DIABETES PATIENT S BY PROVIDER

Provider Specialty Hospitalist
Provider Name & Code : A MCHURA M D3-3568
Generate a summary
report [ 2 §
= ] a § £ -
L [
& 3 3 3 & oz &F 5 o4
£ o § 5 5 a8ipia
- -] | < 1
g § g 3 3 3 8 3 ;TE5 f4%
) ! - - -
- - 7 _g T . 8k > = B q
FAR LEFTCOLUMNS  Member Name, PlanCode 2o ; o I b’ G v o s 8 £ 9 s E £ 5
& MemberCode 35 3§ § § 4 8 g 3§°® $S 2 ¢ B
<8 4 & 4 T a g W EEZEE6R < g
ATHAIAT AETCOM 757337 4.59 28 2/24i04 | 100605 12/20/04| 101

AVCONA Y AETMED 150843 3.74
CESBJNCES BLXCOM I7EFEL 5.04
EERONE E AETMED TE2016 179

N NYUUN N

CONYISCON BLSMED T24T4 216 1538 | F 04 6.5 B/21/04 | 109 E/2E5/04 X X| X

RIAKHARIA BLXCOM 431788

Disbetes Patients by Provider Report @2002 Intelligent Healthcars - All rights reserved Page 1

|€| Done

T T 5T
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Main Report "I t

cine

All Measure Eligible Enrollees

- POC Demo Client
Disease Registry
I by Intelligent Healthcare LLC
Pharmacy as of 03/25/2005 & Laboratory as of 10/15/20058,
AMD Claims data through 037252005
TABLE 15: DIABETES PATIENT S BY PROVIDER

Provider Specialty : PCP: internal medicine

P4F KEY - see two far left columns on each member detail line

See the year to date
quality scores

FIRST COLUMN: 1 = P4F patient; 0 = eligible enrollee, but not P4P patient
SECOND COLUMM: 1 = P4P service provided; 0 = P4P service not provided.

GOAL: for every member line showing a ™1” P4P patient, there should be a “1” P4P service provided.

Service Dates Shown
as Month & Year

i g RhysicigniPeipf o Care fin-line Bggistries

4
Dispensing 12 Months Car
Prior to 03725/ 2005 Diri

A TRADRA T Subtotal:
"Patients with Diabetes" Eligible Enrollees ——

Average Acuity ----

Eligible Enrollees with HbA1c & Average Value ——
Eligible Enrollees with NO HbA1c —

Percent of Eligible Enrollees with HbA1e —-

Eligible Enrollees with Hb&1e Value "Greater than 9"
Eligible Enrollees with Hb&1c Value "Blank" —

Percent of Eligibilies with "POOR HbA1c Control" —

Percent of Eligible Enrollees with LDL Cholesterol & Average Value —-
Percent of Eligible Enrollees with LDL-C Levels "less than 130 mg" -

Percent of Eligible Enrollees with LDL-C Levels "less than 100 mg"---—-

Percent of Eligible Enrollees with Eye Exam —-

Total (1)
22

1.39

13

68%

1%

B4%

3%

P4P (2)
13

%

2%

8.3

SCORING KEY -
(1) TOTAL POPULATION:
qualifying members in pricr year AND
measureament year (locked becauss
claims and RX are locked to measurement
year end]

(2) PAP POPULATICN:
qualifying members in pricr year AND
measurement year (locked to
measuremant year end)

{3) TOTAL SERVICES:
HBa1C lab test within last 12 months
from report “as of date” [locked to
measurement year end]

(4) PP SERVICES:
HBa1C lab test during measurement
year (locked to measurement year



Point Of Care System

PEEREERIEIEIN Physician Point of Care On Line Registri

Date: 04/21/2006

/ Generate a patient
letter

Ms.DENAT

21422 Canvon Heights
Lake Tahoe Foad
Lake Tahoe  CA 11111

Dear Ms. DENAT:

Owur practice follows nationally recognized evidence based guidelines to help us better meet the health care needs of
our patients. Based on the guidelines for preventive care, yvou should have a laboratory test completed at least once a
year. According to our records, 1t has been more than 1 vear since vour last laboratory test. Please call my office, and
my staff will set up an appointment. If vou have had a recent laboratory test. we would appreciate a telephone call to
our office, telling us where and when the laboratory test was performed. We will enter this mformation in our

records, and we will not send vou any further reminders. Please do not hesitate to call me or my office staff if vou
have any questions.

Thank you 1n advance for your assistance.

Sincerely,




Some Registry software can be
acquired for free - but who 1s
collecting and entering all of
the diverse data?

Costly for physician and staff
time and resources to enter it
themselves.



Pre Populated
Registries:

1. Physicians have precise
patient information from the
first day forward,

2. tools to 1dentify and address
care deficiencies.

3. Quality of Care and Quality
Scores are Improved



BMy2003 EMY2004 = My 2005



2006 Reporting Year

* 30% of our clients are 1n the top 10% of all
reported medical groups in California’s Pay
for Performance program for clinical quality
measures




Select a registry

%} Select Registry - Microsoft Internet Explorer provided by Pioneer Medical Group, Inc. — =] =]

File Edit Wiew Fawvorites Tools Help | l';'

@Ba::k - -\_;,l - \ﬂ @ _:] ‘ /.__] Search \L{‘\'(‘Favorites €‘3| <] = jf - _J ﬁ ﬁ

Address I@ https: {fregistry.intelhc. com Private fSelectPcpRegistry. aspx LI Go Links **

This is a deme version of the Point OFf Care System

PCP/Registry Access

PCP ID/MName: |-OKLENG-OK D3-206 B ar Fracker .
! — Select provider and

Registry: | CERVICAL measure here

T —
CHILD IMMUNIZATIONS
Member Re(cy anvvpia

DIABETES
Search for a memoer

Type part of a member's last name or member code\ The results will populate automatically.

Searches can also be
done using “patient Name”

Choose a registry: j Edit Observation Edit Lab Edit Immunization Wiew/Print

=

&] Done |_|_|_|_|T2|_|Q Internet
o' sta rtI @ O] D] nbox - Microsoft Outlook | 4 Intelligent Healthcare - ... II@ Select Registry - Micr... Point Of Care ScreenPrin. .. | « (D] [# 10:55 am




Selecting CHILDHOOD IMMUNIZATIONS

4 Point of Care - Microsoft Internet Explorer provided by Pioneer Medical Group, Tnc. — =] x|

File Edit View Favarites Tools Help | #

eBack - \___:J - |£| |EL| _:“J ‘ /.._jSear::h "L.f‘ Favorites

Address I@ https: //registry.intelhc, com/Private /PCPMain. aspx j Go | Links **

Select a different PCP/Reqgistry
This corner shows which Logout
measure registry you are
PCP: -OKLEMNG-0K currently in.

ALL j Select I View/Print Selection | PCP Summary | Generate Letters

This is a demo version of the Point Of Care System

Full Name DOB Insurance Group Report Patients

Edit Observation View/Print Edit Immunization ARAJIIARA 10/12/2004 Cigna ALL 19

; ; ; ; ; o ALL 2 Id child 3
Edit Cbservaticn View/Print Edit Immunization O CANLD C 3/8/2004 Blue Cross ye.sar.u cweTen

. . . . . . . Age 2 Missing DTaP
Edit Ob=servaticn View/Print Edit Immunization DRAALNDRA 11/22/2003 Blue Cross Age 2 Missing IPVORY
Edit Observation View/Print Edit Immunization E DLIKE 4/27/2004 Blue Shield Age 2 Missing MMR
Edit Observation Wiew/Print Edit Immunization E WFLCE W Blue Cross Age 2 Missing HiB

Edit Observation View/Print Edit Immunization H JROCH ] Cigna CEE = iEnE SEEE
Age 2 Missing V2V

Less than 2 year old Children 11

Edit Observaticn View/Print Edit Immunization IALICI A 11/11/2003

Edit Observation View/Print Edit Immunizaticn INEPATINE 10/7/2004 Blue Cross
Edit Observation View/Print  Edit Immunization LLEHUELLE 11/21/2003  PacifiCare List of members assigned to the
Edit Observation View/Frint Edit Immunization N IBAOM I 8/25/2004 Cigna selected PCP.

12

.
<| I

T T [ [& [ nternet
L’b‘ Sta rtI é |_—| IEl M|crosoft PowerPoint - [... I |_—| Inbox - Microsoft Outlook | . Point Of Care ScreenPri.. | @ Inteligent Healthcare - “@ Point of Care - Micros... | << |£| w 11:02 AM




Selecting “Edit Immunization”

a Edit Immunization - Microsoft Internet Explorer provided by Pioneer Medical Group, Inc.

File Edit Wiew Fawvorites Tools Help

GBack - -J - \ﬂ @ _:\J /._-l\] Search x::“\-{- Favarites {:‘3| <] ~ i?_ - _J ﬁ ‘3

Address I@ htn:s:f,u’regish'y.intelhc.comfPrivatefEdit[mmunizaﬁon.aspx?Member1d=1428E&nacﬁeld=Member1d&mac=c9b023e?6}'Bb536df}'895623dbe§?Bfegaaegeef&redirect=htms%‘j Go

Links **

1 s o T v, W EOSSNT o S Gl o BB - L 5 0

Select a different PCP/Registry
Logout
This is a demo version of the Point Of Care System

Patient: ARAJIIARA

Member Code: 1113689 Age: a | Sex: | M | Date of Birth: | 10/12/2004 Health Plan: Cigna

Immunization Dates
1 2 3 4
DTaP 02/22/2005 05/08/2005 09/28/2005 10/04/2005
IPV/OPW 02/22/2005 09/27/2005 09/28/2005

10/05/2005

MM Mfr: Bisco Immunization updates can be made
Lot: 23232

Given by: XXX by selecting the blue “ADD” button.

HiB 02/22/2005  Add Changes are done in “real” time.
HepB 02/22/2005 Add
VZV add

Cancel |

*Note: Immunizations will be kept up to date by
using the LINKS data.

-
4 | B
&] Done

T TS e mtemet
i sta rtI a8 (o] Microsoft PowerPoint - [... | | 2] Inbox - Microsoft Outiook | Paint Of Care ScreenPri... | & Inteligent Healthcare - ... II@ Edit Immunization - ... | <« |DO][fl 11:14am




[] ] 0 0 [ B = ]

File Edit Wiew Favorites Tools  Help

@Eﬂack - -J @ @ \/_:j pﬁearch “-ﬂ\?Favnrites @ &%v .,; W - I_J '@J .‘3

Address @https:,l',l'registr':.f.intelhc.n:u:um,l'F‘rivate,l'EditImmunizatiu:un.aspx?MemberId=11IIIB1&macFieId=MemberId&mac=5d32f32&c9?94c56142822F3698309?ade4c?c5&re » Qo Links ¥

e & .
Select a different PCP/Registry
Logout
Patient: LLEHUELLE
Member Code: |10585512 Age: |1_| Sex: |.-'—‘_| Date of Birth: |11;21;2.::'.::'3 Health Plan: |PacifiCare

Immunization Dates
1 2 3
DTaP 0372472004 05/26/2004 04/05/2005
IPY/OPY 0372472004 04/05/2005 Add

4

MMER 11/29/2004
HibB 03/24/2004 047052005 Add
HepB 03/24/2004 04/05/2005 Add
W 11/29/2004

Cancel

DTaP

Date:  |B/05/2005

i |Merck
Lot # 12345
Given by |F'l<

Cancel

LY [

e R [ —



q al10 0S50 BErne plore L]

File Edit Wiew Favorites Tools  Help .'..'

@Eﬂack 2 \,_..JI u m lj fjﬁearch “Ej:(’ Favorites @ E/,-j

Address @https:,l',l'registr':.f.intelhc.n:u:um,l'F‘rivate,l'EditImmunizatiu:un.aspx?MemberId=11IIIB1&macFieId=MemberId&mac=5d32f32&c9?94c56142822F3698309?ade4c?c5&re » Qo Links ¥

~ Point Of Care System

Select a different PCR/Registry
Logout

This is a demo version of the Point Of Care System

Patient: LLEHUELLE

Member Code: 1038881 Age: i Sex: |F Date of Birth: |1:/21/2005 Health Blan: |\PaciiCare
Immunization Dates
1 2 3 4

06/05/2005
Mfr: Merclk

DTaP 03/24/2004 05/26/2004 04/05/2005 Lat: 17345
Given by: PK

IPYfOPY 03/24/2004 04/05/2005 Add

MME 11/29/2004

HiB 037242004 040542005 Add

HepB 03/24/2004 04/05/2005 Add

LT 11/29/2004

< | &

B tone e R [ —



Why Electronic Medical Records
aren’t enough—

\  Provide better information at the point of
care

\ * Many can not provide reminders

* Can’t easily search for patients
with similar conditions (missing current
lab tests or with poor lab results).

« EMRSs are expensive.



Success equals..

* Registries pre-populated with
no up front data entry.

» Cost effective for physicians




And further . . .

» Data sources need to be accepted
“as 1s,” regardless of format.

» Reduce physicians’ administrative
work load.



oft Internet Explorer |

|z  Help

ib|ﬁ5&ard’1 ‘-in_l\'s-‘Famrurites @'| Er_z" h:._:; v J @ ﬂ

B>

Int=lHC Online Reports web site is available nowd please login using your current userid/password and view/download the reports. Your feedback is very import:

COMPANY SERVICES SOLUTIONS TESTIMONIALS ~ CONTACTS

G\ Intelligent
(.D Healthcare Welcome to Intelligent Healthcare ©

il + The only inteligent and complete solution to manage and
Client-Logins ! imprave Pay for Performance populations and scores,
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lTo summarize . . .

Healthcare faces many crises -
including controlling costs and
improving quality

Only with complete and accurate
information can physicians do

both.




* Aggregating data from
diverse sources 1s the
critical first step.

* Qurs 1s cost-effective

and proven to deliver the
precise information needed ™MW
to help physicians




Intelligent Healthcare

Integrated data and Registries
serving 3,300 primary care
physicians in 19 medical groups
and Independent Practice
Associations (IPAs) with 1.4
Million patients.
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