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Our objectives

1.
 

Introduce the Institute for Healthcare 
Improvement and the IHI Open School for 
Health Professions

2.
 

Give you at least one online tool you can start 
using immediately 

3.
 

Identify ways you can help your local IHI Open 
School Chapter—and how it can help you 



IHI & the IHI Open School

Institute for Healthcare 
Improvement

IHI Open School 



About IHI

•
 

Founded in 1991

•
 

Cambridge, Massachusetts

•
 

Non-profit

•
 

Global

•
 

Health care improvement



About IHI

•
 

National initiatives and prototyping

•
 

Collaboratives and special interest groups

•
 

Seminars and the National Forum

•
 

Professional development programs

•
 

Webinars, audio and video downloads

•
 

Publications and free white papers

•
 

Networks



About IHI

•
 

Who we are
─

 

We are a reliable source of energy, knowledge, and support for a

 never-ending campaign to improve health care worldwide.

•
 

What we will accomplish
─

 

We will improve the lives of patients, the health of communities, 
and the joy of the health care workforce. 

•
 

What we will become
─

 

We will be a recognized and generous leader, a trustworthy 
partner, and the first place to turn for expertise, help, and 
encouragement.
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Why the IHI Open School?



A survey of students taught us...

•
 

33%
 

receive information about quality 
improvement in their current school curriculum

•
 

78%
 

expressed interest in gaining these skills.

•
 

85%
 

believed QI skills would be important to 
future employers

•
 

91%
 

saw QI as important to their personal 
effectiveness. 

Source: IHI student survey, 2008



What did faculty want?

“create a modeI quality improvement curriculum 
for health professional training schools”

“create a virtual community for health 
professional students to engage them in 

quality training and active work”

“include students and patients in the design”

“focus on leadership skills in all roles;
transform health care leadership”



The IHI Open School



“Advance health care improvement 
and patient safety competencies 
in the next generation of health 

professionals worldwide.”

Our Mission



What does the 
IHI Open School do?





Curriculum and Content

Access free content
─Online courses
─Case studies
─Audio recordings
─Videos
─Recommended reading
─Contests





Partnering in
 Health Professions Education





IHI Open School Chapters

156 
campuses





Social Networks

•

 

Join a community
─

 

Chapter Leaders
─

 

Faculty Advisors
─

 

Dean Advisors
─

 

Health Professionals
•

 

Join the online community







Experiential Learning

•
 

Projects initiated by students

•
 

Projects initiated by faculty

•
 

Projects initiated by the IHI Open 
School team



Coming Soon

•
 

New courses and resources:  
•

 
Patient and Family-Centered Care 

•
 

Teamwork and Communication
•

 
Population Health

•
 

Operations Management

•
 

Advanced courses in Patient Safety and Improvement 

•
 

IHI Open School Certificate of Completion

•
 

Continuing Education Credits



Contact us

•
 

Visit our website: www.ihi.org/openschool

•
 

Shannon Mills: smills@ihi.org

•
 

Deepa
 

Ranganathan: dranganathan@ihi.org

•
 

Open School team: openschool@ihi.org

http://www.ihi.org/openschool
mailto:smills@ihi.org
mailto:dranganathan@ihi.org
mailto:openschool@ihi.org


One Year Later: Our Progress

•
 

>10,000 students newly registered on IHI.org

•
 

1,450 faculty and deans newly registered on IHI.org

•
 

>6,000 online courses completed

•
 

Chapters in 35 states and 18 countries

•
 

National Forum: 200 students and faculty

•
 

International Forum: 100 students and faculty



Faculty: what’s in it for you?

•
 

Free teaching materials to complement your 
courses

•
 

Eager students who want your advice
•

 
Opportunities to network and share best 
practices with like-minded faculty

•
 

Recognition
 

for scholarly contributions 



Health Professionals: what’s in it for you?

•
 

Ready-made learning materials for 
professional development

•
 

Students who want to help improve your 
organization—for free

•
 

A fresh group of health professionals 
trained in quality improvement 
methodology



Thank you to our generous donors

The Rx Foundation

The Kaiser Permanente Community Benefit

The John D. and Catherine T. MacArthur 

Foundation

The Josiah Macy, Jr. Foundation 
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