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About HQSI
HQSI delivers information, products, and services that enable providers, payers, and 
the healthcare community to improve healthcare delivery and patient outcomes in the 
most cost-effective way.

Our Roots
HQSI was founded in 1982 as the Peer Review Organization of New Jersey (PRONJ). We 
became Healthcare Quality Strategies, Inc. (HQSI) in 2005. Our mission– accelerating 
healthcare quality improvement through a collaborative and interactive process with 
the healthcare community– has remained the same.

Experience and Expertise
With over 30 years experience, HQSI provides top-
notch independent medical review and appeal services 
that are timely, cost-effective, and free from conflict of 
interest. We use a diverse group of U.S.-based, actively 
practicing, board certified physicians and credentialed 
or licensed allied health care providers, pairing the 
correct clinical specialist(s) with each case. We’re 
focused on making the right decision, the first time – 
every time.

HQSI physician reviewers are board certified, have an 
active, unrestricted license to practice medicine in the 
United States, and have privileges in at least one U.S. 
hospital or healthcare facility.

Security, Privacy & Compliance

www.hqsi.org

99 URAC accredited

99 Free from conflict of 
interest

99 Comprehensive final 
determination reports

99 HIPAA/HITECH compliant

99 Physician Reviewers- board 
certified and U.S. domiciled

99 All services provided in the 
U.S.

Independent Medical 
Review and Appeal 
Services

We adhere to URAC standards and guarantee that the most stringent protocols are 
followed with respect to quality assurance, HIPAA/HITECH compliance, and code 
of ethics. We’re always current on the latest regulatory requirements to ensure we 
deliver this critical service accurately, with proper documentation, both securely and 
compliantly, regardless of case complexity. 

Technology
We use state-of-the-art technology to manage case workflow. Clients access our 
intuitive, user-friendly client portal to submit cases electronically, upload medical 
records, and to receive final determination reports.
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