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The Internet explosion

322 Million people use the Internet

2003 estimates are 926 million people

49% are not native English speakers

3 year projections number will rise to 
75%



The Internet explosion

WAP – Wireless Application Protocol
Puts internet in hands of non-computer 
owners.

Number of mobile subscribers 
expected to reach 1.2 billion by 2003



The Internet explosion

175 million web pages of information 
on the Internet.

12 month period to July 99 over 33 
million US adults used Internet to find 
health and medical information.



Issues facing Pharmaceutical 
Industry









Current Process

Independent

Departmental and Geographic

Very little cross fertilization of 
process











Technology will initially
create as many problems as it 
solves



Technology and Process Change

=
Success



Summary
Paper is inefficient

Internet/technology is not going away

Target molecules will increase

Workforce shortage is real

R&D costs must decrease to meet shareholder 
expectations



March to the future

Attempt to minimize FUD factor

Properly analyze the “make versus buy” 
decision

Form strategic partnerships

Set proper expectations

If you are not prepared to change process
DO NOTHING

Call to action
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