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/9\ That was then...

= Physician as
trusted advisor and
community leader.

= Modern medicine
has gone relatively
unchallenged, with
largely unchecked
system growth.



http://www.flickr.com/photos/joeyharrison/1387130274/
http://www.flickr.com/photos/library_of_congress/2179909780/
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Change has been slow to come

The public still trusts doctors.






http://www.flickr.com/photos/iggy62/2761355161/
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http://www.flickr.com/photos/andria24/2083302012/
http://www.flickr.com/photos/moggsterb/3581264504/

Standard Responses to Change?

-



http://www.flickr.com/photos/29411395@N03/2747305573/

2007: First Challenges

b

amednews.com

— THE NEWSPAPER FOR AMERICA'S PHYSICIANS ~——

PROFESSIONAL ISSUES

AMA meeting: Delegates seek more oversight of
retail clinics
The AMA house tries to ensure the clinics don't get special treatment

from regulators and insurance companies, and don't compromise quality
of care.




Also First Policy Challenges

amednews.com

— THE NEWSPAPER FOR AMERICA'S PHYSICIANS »——

PROFESSIONAL ISSUES

Physicians pushing state lawmakers to regulate
burgeoning retail clinics
Alarmed by the rapid growth of retail health clinics, some physician

organizations are beginning to move past voluntary guidelines toward
strict regulation.




7%\ The Industrx Responds

Standing room only at DrSN clinic summit

By AMTOMETTE ALEXAMDER WITH ADDITKIHAL

FEPORTING FROM WICHAEL JOHKSEN

PFHILADELPHIA — "You're
model is a model whose time
has come,” Rosemarie Greco, a
top advisor to Pennsylvania
Sowv. Bd Rendell, told atendees
lazt month at the First-ever
Retail Health Clinic Summit.
Greco's keynote speech cap-
tured the tone of the frst-of-its-
-kind, half-day conference
focused on the emerging tend
of convenient care clinics in

retail facilities, which was pro-
duced by Drug Store News and
Retail Clinician magazines in
partnership with the Conve-
nient Care Association.
Convenient care is here is to
stay as it bolsters access to
health care, closes the socio-
economic gap that is indicative
of today’s health care system,
enjoys a high patient satisfac-
Hon rating and, most impor-
tant, saves lives every day. That
was the key message Hal
Rosenbluth, chairman of clinic

the insugural Retail Health Clinic Summit in Philadelphia that the convenient cane model “is

a model whose time has coma.”

operator Take Care Health and
president of the Convenient
Care Association, had for atten-
dees of the March 19 summit.

“To think that less than a
year ago there wasn't even a
CCA, but here we are today
with more than 200 people
attending a conference,”
Rosenbluth noted during his
state of the industry address.
“It iz truly remarkable and 1
think a testament to the rapid
expansion and acceptance of
Jthis] new concept in the
delivery of health care.”

Such clinics first emerged at
retail in 2000. The number of
clinics remained few until last
year when more than 200 clin-
ics operated by more than 20
companies began opening
their doors. The projections
are that the number of clinics
will double this year and
reach the thousands in 2008
and beyond, Rosenbluth said.

“What brings the group
together under the umbrella of
the CC4A is that they all are
united For a common purpose
and bond: the need and desive

for providing affordable and
accessible health care for all
Americans,” noted Tine Han-
sen-Turton, divector of the CCA,
during her opening remarks. “Tt
is a need that can’t be ignored
with 47 million uninsured and
probably another 30 million
undetinsured.”

In her address, Greco, who
serves as director of health
care reform under
Rendell, talked
about the issues of
access and afford-
ability of health
care for Pennsyl-
vanians, noting
that the conven-
ient care industry
both  enhances
access and reduces
costs. She specifi-
cally  discussed
Pennsylvania’s health care
reform plan—dubbed Pre-
scription for Pennsylvania—
especially as it relates to the
convenient care industry and
nurse practitioners.

The standing-room-only

CONTIMUED ON PAGE B

Hal Resenbibath

CCA issues
quality standards

PHILADELPHIA, Pa. — In
an effort to ensure consistent,
high-quality care at retail-
based health clinics, the Con-
venient Care Association
unveiled at the Retail Health
Clinic Summit last month a
new set of standards that clinic
member operators are required

o meet.

The standards,
CCA president and
chairman of clinic
operator Take Care
Health Hal Rosen-
bluth said, go “well
beyond” those sug-
gested by the
American Medical
Association and
other major med-

ical bodies, with
specific requirements for licen-
sure, quality control and physi-
cian collaboration, among
some key areas.

For a complete list of CCA's
10 standards, log onto
www.drigstorenews.com or
www.retailelinician.com.




Demonstrating Our Commitment
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Cuality Standards Comparison
Category Standard AAFP | AAP | AMA | CCA

. Welldefinad . S *

Scope of Practica it - - -
Practice Guidelines Evidence-based . . * *
Cantinuity of Care . S *

Team-based Approach Compliance with practiioner ovarsight requiremeants * * * *
ot of scops . S *

Follow-on care . S *

Refarrals Encourage medical home . . . .
Emargency response procecures . *

Electronic health record Data a.ggregahun . : :
Integration . . .

Provider credantialing All practitionars * *
Pear raview *

Collaborating physician review *

Cuality Maonitoring Compliance with evidence- based guidelines . .
Cuality and safety outcome analysis *

Patient satisfaction analysis *

DSHA g *

CLA *

Compliance HIPAA *
ADA *

DG Infaction Control Guidelines . . *

Consumer ampoweanment Health care choices *
Price Consumer transparancy *




\ Researchers/Consumers Agree

Quality of Care in the Retail Health Care Setting Using National Clinical Guidelines for Acute
Pharyngitis
James D. Woodburn, Kevin L. Smith and Glen D. Nelson

Comparing Costs and Quality of Care at Retail Clinics With That of
Other Medical Settings for 3 Common llinesses

Ateev Mehrotra, MD; Hangsheng Liu, PhD; John L. Adams, PhD; Margaret C. Wang, PhD; Judith R. Lave, PhD; N. Marcus Thygeson, MD;
Leif I. Solberg, MD; and Elizabeth A. McGlynn, PhD

New WSJ.com/Harris Interactive Study
Finds Satisfaction with Retail-Based
Health Clinics Remains High
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.‘ Federal?
S much. Reform bills In
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A Next Steps
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= State-level Issues

= Reform and federal policy

tion and partnership building

eness to create sustainability
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Ridgway, JD
Director
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ccaclinics.org
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