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That was then…

Physician as 
trusted advisor and 
community leader.
Modern medicine 
has gone relatively 
unchallenged, with 
largely unchecked 
system growth.

http://www.flickr.com/photos/joeyharrison/1387130274/
http://www.flickr.com/photos/library_of_congress/2179909780/


This is now.

As a society, we face:
Poor access to even routine, basic care.
A drastically inflated cost structure.
An insufficiently supported safety-net.
An increasingly scarce primary care 
workforce.
Overwhelming disparities.
Mediocre quality outcomes.



Change has been slow to come

Consumers and 
policymakers have 
been hesitant to 
question the 
longstanding 
dominance of the 
medical industry.



Until recently…

Patients are (rightly) 
demanding more 
from healthcare.

http://www.flickr.com/photos/iggy62/2761355161/


Disrupting the Old Model

Convenient Care 
has been termed 

a “disruptive 
innovation” for 
the impact it has 
had on thinking 

about healthcare.

http://www.flickr.com/photos/andria24/2083302012/
http://www.flickr.com/photos/moggsterb/3581264504/


Standard Responses to Change?

Option 1: Ignore Option 2: Destroy

http://www.flickr.com/photos/29411395@N03/2747305573/


2007: First Challenges



Also First Policy Challenges



The Industry Responds



Demonstrating Our Commitment



Researchers/Consumers Agree



Challenges Ongoing!



Federal?

Legislatively, not as much. Reform bills in 
Congress would not have explicitly 
supported or limited convenient care. 

We believe our industry is a crucial element of 
successful reform.

Federal Trade Commission
Centers for Disease Control and Prevention
Centers for Medicare and Medicaid 
Services



Next Steps

State-level issues

Reform and federal policy

Education and partnership building

Driving awareness to create sustainability



Thank you!

Caroline Ridgway, JD
Policy Director

Convenient Care Association
caroline@ccaclinics.org

267 765 2354
www.ccaclinics.org
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