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HereÕs the Pitch...

¥ Internet usage is growing explosively
¥ Health information is the #2 most frequent

search topic among Internet users
¥ Your doctors could be disintermediated
¥ You already have >100 physicians using

electronic medical records
¥ You have >150,000 electronic patient records
¥ Put those records online and let patients

access them
¥ WeÕll figure out the securit y, privacy, and other

issues somehow - trust me



HereÕs What It Might
Look Like























Discussion



¥ Offline (mailed) survey to 9500 nonselected patients of
three EMR-equipped primary care practices

¥ Besides Providence, includes data from two other large
healthcare delivery systems in Western and Eastern
Virginia

¥ Results tabulated from 480 responses

Ð Approximately even distribution of ages from 21-75 years old

Ð 70% are female

Ð 67% use a computer at home

Survey of patient attitudes:
AboutMyHealth.net concept



ÒI think this would make my doctorÕs office more accessible.Ó

Accessibility
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ÒWith sufficient  security and privacy, I would use this private
web site to send a non-urgent question to my doctorÕs of fice.Ó

Communication
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ÒWith sufficient  security and privacy, I would use this private
web site to request regular prescription refills.Ó

Prescriptions

0

10

20

30

40

50

60

Strongly
Agree

Agree Disagree Strongly
Disagree

Use Home
PC

Don't Use
Home PC

Pe
rc

en
ta

g
e 

o
f 

R
es

p
o
n
d
en

ts



ÒI would be comfortable with the privacy and confidentiality of
my medical information.Ó

Privacy
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ÒA service  like this would help me manage my health.Ó

Managing Health
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Architecture
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Security

¥ Patients must authorize on-line access in person
at the office, with photo ID

¥ Only authorized records are transferred to our
data center

¥ Access requires password and digital certificate

¥ Roving access (temporary certificate) via
multiple-challenge questions

¥ 128-bit encryption used throughout

¥ External audit and testing of security procedures



Message
Center



Chart
Summary



Problems
List



Graphs



Wallet
Card



First Sign-Up



ItÕs in your court now...



Sign-Up Trend
7/99-10/99



Cumulative Logins by Month
7/99-1/00

Riverside Hilton Family Practice

Christianburg Family Practice Clinic

Baylor Family Practice Center

Providence Family Practice - Wilsonville
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Distribution of Page Views
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Message Distribution
7/99-1/00

Appointments
12%

Refills
2%

Chart updates
16%

Questions
57%

Portal feedback
13%


