claredi

LN i 4
“‘-"Ii’l'“"'!ll-.rll'lkhlr'f =

HIPAA Transactions:
The End Game
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HIPAA compliant non-sense

e Non-sense data certiflable as In
compliance with 1Gs.

e Multiple levels of testing:
— Implementation Guide spells out
requirements for HIPAA compliance.
e Minimum requirement.
» Tested as per WEDI SNIP levels 1-6
— Additional “Business” requirements

 Filter out non-sense
* Needed for interoperability
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Payer-specific Provider ID number

“Balancing of dates”
— Transaction, service, admission, etc.

Transaction specific Issues

— Initial In-patient claim without room and
board revenue codes

Clean transactions

— Do not mix ambulance and podiatry
services In the same claim




a Claredi - My Requirements - Microzoft Internet Explorer

J File  Edit “iew Favaorites Toolz Help
J Address I@ httpz: /v, claredi. com/myaccountrequirements. php
J s= Back ~ = - @ il | @Search [32] Favorites @Histnr}l ||%v = E J%
[] 1] EEEE EEEEEE
[ I . H B e e
CLEAR DATA INTERCHRMGE
— 40— home »my account HIPAA free stuff customer support |
SR Edit 'ACME Insurance non-emergency transport (cab)' Requirement
Histary
: : Require Allowed Name
Receive Test Files S 3 v
[ [ AmbulanceCerificationConditionCode
Build a Test File
: b (@ * AmbulanceCerdificationConditionCode2
My Capabilities
e (@ « AmbulanceCerdificationConditionCode3
My Requirements 4
e () =  AmbulanceCerificationConditionCoded
My Contract o +  AmbulanceCertificationCondiionCodes
My Invoice/Receipt [ (@ AmbulanceCertificationConditionindicator
Search Directory { o AmbulancePatientWeight
Change Account Info * " AmbulanceRoundTripPurposeDescription
Change Password (@ *  AmbulanceStretcherPurposeDescription
Feedback [ AmbulanceTransportCode
- au ) @ AmbulanceTransponDistance
i« @ AmbulanceTranspontReasonCode
(0 i AttachmentFormldentifiar
(@ { AttachmentF ormidentifier-AS
(@ = AttachrmentF ormldentifiers-UT
(@ v AtachmentQuestionbumber |Horas DMERC CMMN Farms
[ {* Attachment@uestionResponse
(@ o Attachment@uestionResponse?
(@ + AttachmentQuestionResponsel

|@ httpe: s, claredi. comdmyaccountrequirement s, phpd
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The “certification” myth

My vendor / clearinghouse is HIPAA
compliant. Why should | have to
worry about it? They are going to
take care of my HIPAA EDI
compliance for me.




<} Claredi - Submit Files - Microsoft Internet Explorer : =181

J File  Edit “iew Favaorites Toolz Help ﬁ

J-"-"-EldeSS I@ httpe: /A, claredi. com//mpaccount/ submitFileD etailz. php ' T estSubmizzionl D=11456PHPSES S0 =2932 a0 3ack44063bbIEBE3b2eboaact? j @GD_

J s= Back ~ = - @ il | @Search [32] Favorites @Histnr}l ||%v = E J%

Result |dentifier HIPAA Errars Business Errors WWarnings ;'
Summary 1234867 123458687 12348867
000000401 v oo S S S
000400004 v Wy SN XSS
1547039686 v W S S
294853698 v X X' v X' v X X
4781599686 v X X' v X' v wy X X
492053086 v YWy Wl W Y
4953290986 ww W WYy W Xy WX XY
34029086 YWY YWy W W W W W W Y
Analysis WEDISMIP HIFPAA, Business Business
Results to Levels Errors Errars Warnings
display 1 - 12 Integrity v v v
2 - Reguirement ¥ ¥ I~
3 - Balancing I~ W v
4 - Situational v v ¥
5- Code Sets ™ v v
6 - Product i Type ¥ ¥ I
Trading Parner I~ ™ I~
Action Display report:
& Errors and data
 Errors only
" Data only
Click here for the analysiz report
Certification Flease Review the Claredi Certification Policy
Submit this file for certification b
Support  You may allow Claredi Customer Support Reps to view the infarmation in
this file. Click here to review the Claredi Privacy Palicy.
[T Allow Claredi Customer Suppart to view this file ;l

& I_ |—|2|_ |4 Intemet
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The “Blanket Approval” myth

(Is testing of the vendor/clearinghouse enough?)
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 The issue is Provider Compliance
— Provider’s responsibility to be HIPAA compliant

 Each Provider is different
— Different provider specialty b different requirements

— Different software version b different data stream and
contents

Different EDI format to clearinghouse b different content
capabillities
Different provider site install b different customization

Different users b different use of code sets, different data
captured, different practices, etc.

 Vendor’s capabilities not the same as provider’'s

— Vendor or clearinghouse has the aggregate capabilities of all
its customers

— The Provider does not have all of the clearinghouse or
vendor capabilities




<} Claredi - Submit Files - Microsoft Internet Explorer

J File  Edit “iew Favaorites Toolz Help

J Sddress I@ httpe: /A, claredi. com/mpaccount/submitFileD etailz. php'' T estSubmizzionl D=1146EPHPSES S0 =a932 a0 3ack440663bbIEBE3b2eboaact?

J s= Back ~ = - @ il | @Search [32] Favorites @Histnr}l ||%v = E J%

Iransaction 53/
Identifier

Result |dentifier
Summary
PCLAMOONT
PCLAMOONZ
154789636
29459536498
478159686
4925953986
495329936
534929936

Analysis YWEDNISMIP
Results to Levels
display 1 - 312 Integrity

3 - Balancing
4 - Situational

g - Code Sets

Trading Partrer

Action Display report;

Click here

2 - Reguirament

B - Productf Type

HIFPAA Errors
12345867
v XX
v XX Y
vXSXXSY
RV AV SV SV SV SV
XS XS
AT AV SV SV SV SV 4
W XWX
W XX

HIPAA
Errors

AAXMXIAAA

% Errars and data
" Errors only
" Dataonly

far the analyziz report

Business Errars
1234867
v XY
v X Y
vl XY
AV AV SV SV AV IV S
v X Y
PRV SV SV SV VY
Wil X
Wl Xl

Business
Errors

I RXRFA

Status: Cedification complete

Certification Please Review the Claredi Cerdification Paolicy

Warnings
e e e
v XV XV Y
VXXV Y
v XV XV
VW
L BV SV AV AV
v W
AV BV AV AN
Wl X

Business
Warnings

IR AIR A

Support ou may allow Claredi Customer Support Reps to view the infarmation in
this file. Click here to review the Claredi Privacy Folicy.

=
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Medicare 837 Professional

— Type of claim
e Simple claim
* Anesthesia
— Anesthesia with CRNA

e Ambulance

e Spinal manipulation
Inpatient professional services
Outpatient professional services
Laboratory
Etc. (also each Bill Type for Institutional
claim!)

— Different data requirements
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Hospital

Hospital

Emergency Room - Hospital
IAmbulatory Surgical Center
Center

[Treatment Facility

INursing Facility

Facility

ICare Facility

Living Care Facility
JAmbulance - Land

lAmbulance - Air or Water
X098 Claim Place of Service
Psychiatric Facility

X098 Claim Place of Service

X098 Claim Place of Service

X098 Claim Place of Service
Mentally Retarded
X098 Claim Place of Service

X098 Claim Place of Service
Psychiatric Residential Treat
X098 Claim Place of Service
Qualified Health Center
X098 Claim Place of Service
Immunization Center

X098 Claim Place of Service
IComprehensive Inpatient Re

X098 Claim Place of Service:

X098 Claim Place of Service:
X098 Claim Place of Service:

X098 Claim Place of Service:

X098 Claim Place of Service:

X098 Claim Place of Service:

X098 Claim Place of Service:

X098 Claim Place of Service:

X098 Claim Place of Service:

X098 Claim Place of Service:
X098 Claim Place of Service:

Office

Home
Inpatient
Absent

Outpatient
Absent

X098 Claim Place of Service:

X098 Claim Place of Service:

Birthing
Military
Skilled

Nursing

Custodial

Hospice Absent
Adult

X098 Claim Place of Service:

Absent

X098 Claim Place of Service:

Absent
: Inpatient

Psychiatric Facility Partial Hosp.

ICommunity Mental Health Center

1 ICF/

Residential Substance Abuse Facilit

. Cntr
: Federally

: Mass

hab. Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Req

Absent
Absent
Absent
Absent
Absent
Absent
Absent

Absent

Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent

Absent

Absent

Absent

Absent

Req

Absent
Absent
Absent
Absent
Absent

Absent

Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent
Req

Absent

Absent
Absent
Absent
Absent
Absent
Absent
Absent

Absent

Absent

Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Req

Absent
Absent
Absent
Absent
Absent
Absent
Absent

Absent

Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent
Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent Absent Absent

Absent Absent Absent

Absent Absent Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent

Absent
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Medicare 837 Professional

— Type of Payer

 Medicare Primary
— without COB
— COB to Medicaid
— COB to Medigap
— COB to Commercial
 Medicare Secondary
— without further COB
— COB to Medicaid
— COB to Medigap
— COB to Commercial

— Different data requirements
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X098 Subscriber has claim Req Req Req Req Req Req Req Req Req Req

X098 Payer sequence: Primary claim Req Req Req Req Absent Absent Absent Absent Absent Absent Absent Absent Absent Absent
X098 Payer sequence: Secondary claim Absent Absent Absent Absent Req Req Req Req Absent Req Req Absent Req Req
X098 Payer sequence: Payer of last resort Absent Absent Absent Absent Absent Absent Absent Absent Req Absent Absent Req Absent  Absent
X098 Insured Group number absent Req Req Req Req Req Req Req Req

X098 Claim filing indicator: Medicare secondary (MSP) Absent Absent Absent Absent Req Req Req Req Absent Absent Absent Absent Absent Absent
X098 Claim filing indicator: Other payer Absent Absent Absent Absent Absent Absent Absent Absent Absent Absent

X098 Claim filing indicator: Blue Cross / Blue Shield Absent Absent Absent Absent Absent Absent Absent Absent Absent Absent Absent  Absent

X098 Claim filing indicator: Medicare primary Req Req Req Req Absent Absent Absent Absent Absent Absent Absent Absent Absent Absent
X098 Claim filing indicator: Medicaid Absent Absent Absent Absent Absent Absent Absent Absent Req Absent Absent Req Absent  Absent
X098 Medicare Crossover Indicator: 4081 crossover Absent Absent Absent Absent Req Req Req Req

X098 Medicare Crossover Indicator: Regular crossover Absent Absent Absent Absent

X098 Other Coverage: Primary Absent Absent Absent Absent Req Req Req Req

X098 Other Coverage: Secondary Absent Absent Req

X098 Other Coverage: Payer of last resort Absent Absent Absent Absent

X098 Other Insured Relationship: not Self Absent

X098 Other Insured Relationship: Self Absent

X098 Other Insured Group number Absent

X098 Other Insured Group name Absent

X098 Other Coverage filing indicator: Medicaid Absent Req Absent Absent Absent Req Absent  Absent Absent Absent

X098 Other Coverage filing indicator: Medicare secondary (MSP)Absent Absent Absent Absent Absent Absent Absent Absent Absent Absent Absent Req Req Req
X098 Other Coverage filing indicator: Medicare primary Absent Absent Absent Absent Absent Absent Absent Absent Req Req Req Absent Absent Absent
X098 Other Coverage filing indicator: Medigap Absent Absent Req Absent Absent Absent Req Absent Absent Absent Absent  Absent

X098 Other Coverage claim level Adjustment Absent Absent Absent Absent Req Req Req Req Req Req Req Req Req

X098 Other Payer prior payment amount Absent Absent Absent Absent Req Req Req Req Req

X098 Other Payer total Approved amount Absent Absent Absent Absent

X098 Other Payer total Allowed amount Absent  Absent Absent Absent
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Certification of 837 Professional

— Additional Claim elements
(“features”)

e Pay-to Provider

* Representative Payee

* Referring Provider

* Purchased Service Provider
Patient Amount Paid

 Prior Authorization

e EtcC.
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Certification of 837 Professional

Certifiable “capabilities”
— Medicare type of claim
» Specialty, POS, other
— Medicare payer

» Primary, MSP, COB
— Additional claim “features”
» Claim level, service level, identifiers, COB, etc.
Overwhelming number of possible permutations!
— Example: 837 Medicare Professional: 33 x 14 x 20 = 9,240

Is it useful to certify “capabilities” and “features” by
themselves instead of all the permutations?

— Example: 837 Medicare Professional: 33 + 14 + 20 = 67
Is it feasible to do otherwise?
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Trading Partner Specific

e Unavoidable under HIPAA

* Business Requirements
— State Medicaid mandates

e How do we communicate to
providers and vendors

— Companion Documents
e Human readable

— Computerized verification of “match”
 One-on-one “gap” analysis




a Claredi - My Requirements - Microzoft Internet Explorer

J File  Edit “iew Favaorites Toolz Help
J Address I@ httpz: /v, claredi. com/myaccountrequirements. php
J s= Back ~ = - @ il | @Search [32] Favorites @Histnr}l ||%v = E J%
[] 1] EEEE EEEEEE
[ I . H B e e
CLEAR DATA INTERCHRMGE
— 40— home »my account HIPAA free stuff customer support |
SR Edit 'ACME Insurance non-emergency transport (cab)' Requirement
Histary
: : Require Allowed Name
Receive Test Files S 3 v
[ [ AmbulanceCerificationConditionCode
Build a Test File
: b (@ * AmbulanceCerdificationConditionCode2
My Capabilities
e (@ « AmbulanceCerdificationConditionCode3
My Requirements 4
e () =  AmbulanceCerificationConditionCoded
My Contract o +  AmbulanceCertificationCondiionCodes
My Invoice/Receipt [ (@ AmbulanceCertificationConditionindicator
Search Directory { o AmbulancePatientWeight
Change Account Info * " AmbulanceRoundTripPurposeDescription
Change Password (@ *  AmbulanceStretcherPurposeDescription
Feedback [ AmbulanceTransportCode
- au ) @ AmbulanceTransponDistance
i« @ AmbulanceTranspontReasonCode
(0 i AttachmentFormldentifiar
(@ { AttachmentF ormidentifier-AS
(@ = AttachrmentF ormldentifiers-UT
(@ v AtachmentQuestionbumber |Horas DMERC CMMN Farms
[ {* Attachment@uestionResponse
(@ o Attachment@uestionResponse?
(@ + AttachmentQuestionResponsel

|@ httpe: s, claredi. comdmyaccountrequirement s, phpd

=

I_ |—|2|_ |4 Intemet



a Claredi - Search Directory - Microsoft Internet Explorer

J File  Edit “iew Favaorites Toolz Help

J Address I@ httpz: /vy, claredi. comdmyaccount/showid atch. php

J s= Back ~ = - @ il | @Search [32] Favorites @Histnr}l ||%v = fg J%
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EEEE
=

CLEAR DATA INTERCHAMGE

EEEEEN

= Lr..i home » my account HIPAA free stuff customer support

Subrnit File for Analysis

Histary

Receive Test Files

Details of match for Medicare B spinal manip. claim

Medicare B spinal manip. claim
Requirement Name

Requirement Match

e TransactionSetldentifierCode Required v
TransactionSetControlMumber Required v
My Capabilities TransactionSetPurposeCode Reguired v
My Requirements TransactionSetlriginatordpplicationTransactionldentifier Required o
My Group TransactionSetCreationDate Required o
My Contract TransactionSetCraationTime Required v
e TransactionSetClaimOrEncounterindicatar Required v
s TransactionSetTransmissionTypeCode Allowed v
Search Directory " s
SubmitterLastOrOrganizationtame-1 Allowed
EianEAenaii ol SubmitterLastordrganizationMame-2 Allowed v
Change Password SubmitterFirsthame Allowed
Feedback Submittermiddlerame Alloweed
Lagout SubmitterPrimarylidentificationtumber-46 Required v
Submitteradditionaltame Alloveed
SubmitterContactiame Required v
SubmitterContactCommunicationMumber1-ED Allowed
SubmitterContactCommunicationMumber!-EM Alloveed
SubmitterContactCommunicationMumber!-Fx Allowed
SubmitterContactCommunicationMumber!-TE Allowed v
SubmitterContactCommunicationMumber2-ED Alloveed
SubmitterContactCommunicationMumber2-E Allowed
SubmitterContactCommunicationMumber2-EX Allowed
SubmitterCaontactCommunicationMumberd-Fx Alloveed
SubmitterContactCommunicationHumber2-TE Alloveed
|@ Dione
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<} Claredi - Search Directory - Microzoft Internet Explorer = =] x|

J File  Edit “iew Favaorites Toolz Help ﬁ
J.-’-‘-.gldress I@ https: A v, claredi. comdmyaccaunt show atch. php j @ Go
J s= Back ~ = - @ il | @Search [32] Favorites @Histnr}l ||%v = E J%

BillingProviderLastOrQrganizationalMame-1 Allowed v ;'

BillingProviderLastOrCrganizationaltame-2 Allowed

BillingProviderFirsthame Allovyed v J

BillingProviderdiddletarme Allowed v

BillingProvidertameSuffix Allowed

BillingProviderPrimarddentificationtumber-24 Allovwed

BillingProviderPrimaryldentificationkumber-34 Allowed v

BillinaProviderPrimaryldentific ationfumber-kx Allowed

BillingProviderAdditionalMame Allovyed

BillingProvideraddress1 Required v

BillingProvideraddress2 Allowed

BillingProviderZityMame Required W

BillingProviderState OrProvince Code Required 4

BillingProviderPostalZoneOrZlP Code Required L

BillingProviderZountryiZode Allovyed

BillinaProvideradditionalldentifier-08 Allowed

BillingProvideradditionalldentifier-14A Allowed

BillingProviderAdditionalldentifier-18 Allovyed

BillinaProvideradditionalldentifier-1C Required X

BillingProvideradditionalldentifier-10 Allowed

BillingProvideradditionalldentifier-1G Alloved

BillinaProvideradditionalldentifier-1H Allowed

BillingProvideradditionalldentifier-1. Allowed

BillingProviderAdditionalldentifier-B3 Alloved

BillinaProvideradditionalldentifier-Biz Allowed

BillingProvideradditionalldentifier-El Allowed

BillingProvideradditionalldentifier-FH Alloved

BillinaProvideradditionalldentifier-G2 Allowed v

BillingProvideradditionalldentifier- G5 Allowed

BillingProvideradditionalldentifier-LLI Allovwed

BillinaProvideradditionalldentifier- 5% Allowed

BillingProvideradditionalldentifier-1LI13 Allowed

BillingProviderAdditionalldentifier-+5 Allowed Ll

& I_ |—|2|_ |4 Intemet
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New paradigm

e Testing for X12/HIPAA requirements
— Satisfies my transaction needs
— Unit testing. Testing by “modules”

Certification of compliance
— Satisfies the law
— Detalled certified “capabilities”

Test against transaction “subsets”
— Enables interoperability. Business needs.

Matching of capabillities and requirements
— Satisfies my trading partner’s and my needs
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Contact

Kepa Zubeldia

Clared]

President and CEO
Kepa.Zubeldia@claredi.com
(801) 444-0339 x205




