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_ Critical decisions

Decisions made in circumstances
which present a high level of risk
and uncertainty
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“SFO'’s low productivity and conviction rates compared
to its New York counterparts is due to a lack of focus —
in whole or in part — in some SFO investigations.

Unfocused investigations are a matter of grave
concern”.
Jennifer De Grazia
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Forensic
‘ r evidence
Testimony

Documentary

evidence
Strategic
direction

An Informed position
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“Interviews represent the most Informal and

basic and human element of any P) formal

.Q ® investigation. T resolution
\ ’ Diligent interviewers constantly =
search for a_complete and Negotiated exit
truthful telling of events”. .
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;! The truth
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You can be without
BUT

You cannot lie without being deceptive.
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> A landscape of lies
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Half truth

The truth

Understatement
Bullshitting
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The investigative process

Pre-Investigative stages
The search for understanding

Informal fact finding conversations

Elicitation

Investigative stages
The search for the truth

Formal witness conversations
Formal person of interest interactions
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Conversation

Forensic or Cognitive interview

A talk, especially an
informal one,
between two or
more people, in
which information
and ideas are
exchanged.

A structured
conversation that
is designed to
obtain fine grain
information
about an event
that has been
experienced.

Elicitation

An informal
conversation with a
specific purpose: to
collect information
and do so without
raising suspicion
that specific facts
are being sought.

A formal interview
which utilises
techniques
designed to lower
resistance and
obtain confessions.



The things we know we know The things we believe have The things we know we don't

happened - working out from know.
LLIANCE And

) what we know.
How many sources are saying
it.

;! A forensic approach

Aims and
objectives.

Strategy

=

BOUND BY

DEFINES

TARGETED
RULES OF ENGAGEMENT QUESTION

TARGETED
QUESTION

Aims and
objectives.

TARGETED
QUESTION

METRICS OF SUCCESS




- The conversational withess model
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= Categories of witness testimony
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Production statements

Negative statements

Continuity statements




- Statements of evidence

INFORMATION EVIDENCE

The Conversation The notes The statement
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; Statements of evidence

INFORMATION EVIDENCE
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- Statements of evidence

INFORMATION EVIDENCE
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- Statements of evidence
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> Strength of evidence
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Source Information. Documentary Information Testimony
The report which Records, print outs and data storage Primary evidence from individuals
devices which contain information who have information which

initiates the enquiry.
supports or negates the event

under investigation.

deemed of investigative importance




- Categories of witness testimony
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Production statements

Negative statements

Continuity statements




> Question...
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Why do we make written witnhess statements?

TO AVOID

Abstraction from work / daily life.
The court/hearing experience itself.

Nerves.
Sleepless nights.

Confronting suspect & family / friends.
Being visually identified in public.
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ORIENTATION PHASE

BASELINE PHASE

ASSESSMENT PHASE

Verbal behaviour
» Rhythmic speech.
» Consistent vocalisation.

and attachment.

+ Appropriate level of disclosure

Monverbal behaviour

& Fractured speech
patterns.

* Increase in paralanguage

e Disclosure detail
diminished

Legal Structured Introduction
= Rights * WHY

= Representation * WHAT

= Legal warning * HOW

Subject perspective
» Free recall
» Clarification

®* Summarisation

Summerise

Topic Examination
Open
guestion

Challenge phase
Contrast and
Ccompare

Direct
guestions

Closure
* What happens next.
* Subject welfare.

e Available support.

Nonverbal behaviour
* Congruent facial cues.

* Relaxed upright posture.
= consistent level of gestures.

Monverbal behaviour

& In-congruent facial cues.

e 5tiff and tense posture.

e Low or extreme use of.
Gestures.

e Orientates body away




- Questioning
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