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National Response: Pay for Performance
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Problem

Physicians are lacking the information tools
& processes required to:

•Improve quality & process of care

•Measure clinical performance

•Increase reimbursement

Centricity Physician Office and
Medical Quality Improvement Consortium (MQIC)

??
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MQIC: 5.0 Million Patients & Growing

Data
Warehouse

Centricity EMR Users

Use data to improve 
patient care

Strengthen 
clinical reporting

– Disease 
management

– Quality of care
– Practice profiles

Clinical research
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MQIC Web Portal
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Quality Reports
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NCQA Diabetes Recognition
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Clinician Level Detail
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Clinician Specific Reports
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Centricity Physician Office - MQIC

• Helping physicians 
measure the impact of 
care decisions on outcomes

• The Market’s Only
True “Plug-and-Play” 
Data Warehouse & 
Quality Reporting
Service



Patient Letter #1
The physicians at << >> are dedicated to providing the highest quality care for our patients.  National guidelines 
recommend that all adults should have their cholesterol checked periodically, and that adults with a high 
cholesterol should be treated with diet or medications or both. 

Specifically, guidelines from the National Education Program (NCEP) recommend that everyone age 20 and older 
should have their cholesterol measured at least once every 5 years, or more often if it is high.  Persons with 
specific types of heart disease (coronary heart disease, or CHD), other diseases of the blood vessels (such as 
peripheral vascular disease or aortic aneurysm), or diabetes are at higher risk and should have their cholesterol 
checked at least every year.

In our office, we use a sophisticated computer system to track the status of your cholesterol tests.  Our records 
show that you are due to have your cholesterol checked according to these guidelines.  

Please call the office to arrange to have a cholesterol test done at your earliest convenience.  

Please note that since this is based on our computer records, it may not accurately reflect tests that were ordered 
by another physician.  If you had a recent cholesterol test done by another physician, or if you are getting your 
cholesterol treated by another physician, please let us know.  

Feel free to call me or come in to discuss with me if you have any questions.

Sincerely,
Services Due



The physicians at << >> are dedicated to providing the highest quality care for our patients.  National guidelines 
recommend that all adults should have their cholesterol checked periodically, and that adults with a high 
cholesterol level should be treated with a low-cholesterol, low-saturated fat diet. For people not at their cholesterol 
goal, medication is often recommended.  

Guidelines from the National Education Program (NCEP) give specific recommendations for when treatment 
should be considered, based on the level of your “Low Density Lipoprotein” (LDL) cholesterol, or “bad” cholesterol, 
and based on your risk for heart disease.  

In our office, we use a sophisticated computer system to track the status of your cholesterol tests.  Our records 
show that based on the last time we checked your cholesterol, your LDL-cholesterol (or bad cholesterol) may be 
too high.    

Please call the office to arrange to discuss with me the best way to help to reduce your cholesterol.  

Please note that since this is based on our computer records, it may not accurately reflect tests that were ordered 
by another physician.  If you had a recent cholesterol test done by another physician, or if you are getting your 
cholesterol treated by another physician, please let us know.  

Feel free to call me or come in to discuss with me if you have any questions.

Sincerely,

Patient Letter #2

Not at Goal
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Automated Screening at Visit
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Screening
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Patient Not Eligible



16 /
GE Title or job number /

5/11/2006

Potential Subject Identified

1. Clinician and Patient Notified

•

2. Flag set in database for coordinator 
notification
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Inquiry to Retrieve Interested and 
Eligible Patients
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Lipid Management Form

Screening Message 
Area with Protocol 
Recommendations



Lipid Management Form


