Centricity Physician Office

Medical Quality Improvement Consortium

Allan Cook
Clinical Data Services
Allan.cook@med.ge.com

905 637 9101

Stroke Patients on Aspirin

] 0/
MQIC Architecture = 85% 7

01212412003
W3/22/2004
07/9/2004

MQIC Pooled Data Norumbega

- N . —
|mog|not|onotwork L= il



National Response: Pay for Performance
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Problem

Physicians are lacking the information tools
& processes required to:

*Improve quality & process of care

*Measure clinical performance

Increase reimbursement

Centricity Physician Office and
Medical Quality Improvement Consortium (MQIC)
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MQIC: 5.0 Million Patients & Growing

Centricity EMR Users

Use data to improve
patient care

Strengthen
clinical reporting

— Disease _
management .

— Quality of care
— Practice profiles
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MQIC Web Portal

/) GE Healthcare: Medical Quality Improvement Consortium - Microsoft Internet Explorer provided by: GE Medical Sys
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SHARED REPORTS

“You are here: Home > MQIC Consortiurm > Shared Reports

Demuographics
¥ Owner: Administratar
mModified: 9/30/2002 4:03:30 PM

Patient Medications
¥ Owner: Administratar
Modified: 2/30/2002 4:03:33 PM

Patient Problems
¥ Owner: Administratar
Modified: 2/30/2002 4:03:27 PM
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Disease Management
Owner: Administrator
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Patient Observations
Owner: Administrator
Modified: 2/30/2002 4:03:21 PM

MQIC Reports Help
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Modified: 4/1/2003 7:35:40 PM
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Quality Reports
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Secondary Prevention of Stroke, IHD, PYD

Feport ¥  View ¥ Data % Format % Last update: 3/2&6/2005 5:22:39 PM
PAGE BY: none
Member IHD
Stroke Stroke Stroke [HD IHD Patients
Metrics Stroke Patients | Patients | Patients IHD Patients | Patients NOT on
Stroke | Patients |on &spirin | WOT on MOT on [HD Patients on &spiring MOT an ASpirin
Patients |on Aspirin (%) Aspirin Aspinin (%) Patients on Aspirin (%) Aspirin (%)
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NCQA Diabetes Recognition
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Clinician Level Detall
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Clinician Specific Reports
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Diabetes Patients

HbA1lc Control > 9.0 % (Goal 20%)

Hbalc Control = 9.0 % (10 points)

HbAlc Control < 7.0 % (Goal 40%:)

Hbalc Contral < 7.0 % (5 points)
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Centricity Physician Office - MQIC
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Patient Letter #1

The physicians at << >> are dedicated to providing the highest quality care for our patients. National guidelines
recommend that all adults should have their cholesterol checked periodically, and that adults with a high
cholesterol should be treated with diet or medications or both.

Specifically, guidelines from the National Education Program (NCEP) recommend that everyone age 20 and older
should have their cholesterol measured at least once every 5 years, or more often if it is high. Persons with
specific types of heart disease (coronary heart disease, or CHD), other diseases of the blood vessels (such as
peripheral vascular disease or aortic aneurysm), or diabetes are at higher risk and should have their cholesterol
checked at least every year.

In our office, we use a sophisticated computer system to track the status of your cholesterol tests. Our records
show that you are due to have your cholesterol checked according to these guidelines.

Please call the office to arrange to have a cholesterol test done at your earliest convenience.

Please note that since this is based on our computer records, it may not accurately reflect tests that were ordered
by another physician. If you had a recent cholesterol test done by another physician, or if you are getting your
cholesterol treated by another physician, please let us know.

Feel free to call me or come in to discuss with me if you have any questions.

Sincerely, .
Services Due

imagination at work




Patient Letter #2

The physicians at << >> are dedicated to providing the highest quality care for our patients. National guidelines
recommend that all adults should have their cholesterol checked periodically, and that adults with a high
cholesterol level should be treated with a low-cholesterol, low-saturated fat diet. For people not at their cholesterol
goal, medication is often recommended.

Guidelines from the National Education Program (NCEP) give specific recommendations for when treatment
should be considered, based on the level of your “Low Density Lipoprotein” (LDL) cholesterol, or “bad” cholesterol,
and based on your risk for heart disease.

In our office, we use a sophisticated computer system to track the status of your cholesterol tests. Our records
show that based on the last time we checked your cholesterol, your LDL-cholesterol (or bad cholesterol) may be
too high.

Please call the office to arrange to discuss with me the best way to help to reduce your cholesterol.

Please note that since this is based on our computer records, it may not accurately reflect tests that were ordered
by another physician. If you had a recent cholesterol test done by another physician, or if you are getting your
cholesterol treated by another physician, please let us know.

Feel free to call me or come in to discuss with me if you have any questions.

Sincerely,

Not at Goal

imagination at work




Automated Screening at Visit

Scott L. Davenport

62 Year Old Male (DOB: 02/24/1943)

CHECK PROTOCOLS
Patient |D: 82-TESTO11

Haome: 503-524-8987

@Lugician - Harry 5. Winston MD @ Southside Clinic {LOCAL) - 08/08,/2005 3:43 PM - [Charkt] - |EI|5|
Go  Actions  Options  Help
@Desktnp |Dchart - l'{ﬁ.ﬁq:q:lts I@F‘\eg Repurts | QNEW Q'l.fiew | %Print ﬂInternet ? Help | E

VWiark: 503-297-8760
Insurance: BHI (Futura) Group: BHI3648

_th fa B E z ® o
Find Pt. | Protocals  Graph  Handouks Update § Phone ME. Refills
Summary | Problems I Medications Aletts Flovyzhest Orders I Documents I
Problems Medications
PROSTATITIS CARDURA TAE 2ME (DOXAIOSIN MESYLATE) 1 poghs | TS patient has na known
DIAEETES MELLITUS, TYFE Il, COMTROLLED CIPRO TABS 500 MG (CIPROFLOXACIN 1 pa bid ll=les
Directives
[« | i

Flowsheet: Enterprise/Medicine/lnternal Medicine Documents: All (since 05/10/2005) ﬂ Registration Hotes

Date “alue EI Date Summary Status | |Copay $5 per office vist  « |
HEIGHT 030772002 74 0852005 |77 | | Ofc vist o Hald
WEIGHT 0372002 188 050472005 &9 ot visit 2n Hald _I

g . N w
TEMPERATURE |03m7/2002 g8 .4 030472005 Orfe Wisit Signed
TEMP SITE 03072002 oral 080412005 | | [Ofc Vist Signed
PLILSE RATE 03072002 a0 Wiewing items since 05052005
PULSE RHYTHM |0307 2002 regular
RESP RATE 030772002 12
BP SYSTOLIC  |osmo7izo0z 132
BF DIASTOLIC  |03m7i2002 72
CHOLESTEROL
Hril ;I -
Far Help, press F1 | oy [f3 7
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Screening

CT_Loader: Scott L. Davenport

You do not need to explain the trial in detail or obtain consent from your patient. Simply
consider the following criteria, and select the appropriate response below.

Does your patiemt meet the following criteria:

Has documerted Cardiovascular Disease: CHD, PVD, or Carotid diseaze = Mo
Has OME or BOTH of these diagnoses: HTM andfor Dyslipidetmiz = MNo
Patiert svill sllowe limited chatt reviess to determine eligibility Mo
Patient is wiling to be contacted by & research coordinstor if eligible i

Your patient meets the initial screen. Click "Yes"to
notify the coordinator or "Ho" if your patient is no
longer interested.

Pres Form (Stel+Pollpn Mezt Form (Ctel+PoDm)
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Patient Not Eligible

CT_Loader: Scott L. Davenport

You do not need to explain the trial in detail or obtain consent from your patient. Simply
consider the following criteria, and select the appropriate response below.

Does your patiemt meet the following criteria:

Has documerted Cardiovascular Disease: CHD, PVD, or Carotid diseaze * Yes
Has OME or BOTH of these diagnoses: HTM andfor Dyslipidetmiz T Yes
Patiert svill sllowe limited chatt reviess to determine eligibility f* Yes
Patient is wiling to be contacted by & research coordinstor if eligible * Yes

Thank you for your interest, but your patient does not meet the initial screening criteria for this study.

Click "Hext Form" or "Close” to continue.

Pres Form (Stel+Pollpn Mezt Form (Ctel+PoDm)
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Potential Subject Identified

1. Clinician and Patient Notified

2. Flag set in database for coordinator
notification
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Inquiry to Retrieve Interested and
Eligible Patients

E@Logician - Harry 5. Winston MD @ Southside Clinic {(LOCAL) - 08/08/2005 4:20 PM - [Reports] - IEI|5|
Go  Actions  Options  Help
@Desktop [jchart - @Appts @Reg Reports | \;},New Q\fiew | EhpPrint 4 Internet T Help | E
Inguiries | Reparts I
— Inguiry
Count Result:
Find |Patierts |
Search Result: Patients found: 1
¥ Active Patisnts Only [Davenport, Soott L.
Where |Date of Last STUD'Y =]
IiS on or atfter ﬂ
Jogi 2005 E
A | Delete Replace |
— Combine With ——
& aMD © OR
|Find Patients where:
STUDY (last entry) contains 'ACCORD"
<] | 3
™| Match case when searching mixed case text 4 | | _bI
Select... | Save. .. Clear Count | ey tem | Print... |
For Help, press F1 [ ) 4

imagination at work

171
GE Title or job number /
5/11/2006



Lipid Management Form

Lipid Management: Janet 5. Farrell

| Lzzessment Manage Lipids

Thiz patiert iz up to date with lipid =creening and does not require lipid management.

Prew Form (Cirl+Pglp) Mext Form (Cirl+Pgln) Close
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Lipid Management Form

Lipid Management: Don C. Bassekt

Screening Assessment

fanage Lipids |

Risk Factor RETIER "

Criteria: Frevions Data ar Update

Haz Diahetes: Ho ™ Yez { Hho
_?I Haz CHD ar ather Atherosclerosiz: |ko ™ Yez { Hho

Has Hypertension: Mo = ez Mo
_?I Family Hx CHE: o Yes { RMo

0N Antibypertensive: Yes { Yes Mo
_?I Current Smoker: Ho ™ Yez { Hho
Tatal Cholesteraol: 190 (09 02001 7 Flowwzheet
HOL Cholesteral: 45 (0400552005 Flowwzheet
LOL Cholesteral: 163 (054 2020047 Flowwzheet
Systalic BF: 140 (0402020037

Medication Problems

i fa}
i fa}

ils}
i fa}

Muscle Aches  Yes  (#
Cther & Yes (¥
Lifestyle
Following TLC Diet ¢ ves v
Regular Exercise & Yes
Commerts: |
Lab Review

ALT(SGPT) [16 (09/2072000)

ASTsGoT) [17 (0520/2000)

CPK |6 (08 952000

Risk Factor Summary

2| cHp or Risk Equiv: [No

LDL Status

Calculated Target: I{ 130

_2| 1oyr Probabitty of Cor Evt:  [12% 2| #majorrr: 2

Current: [163 (05/12/2004)
Override Target? © Yes Mo

LDL at GDaI?IHD

Go To Manage Lipids

Fresy Form Cotrl+Pa U Mext Form (Ctr+-PgDn)

Close




