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Patient-Centered Care

Chasm:A New Heah
care systems that:
» Respect patients’ values, preferences, and expressed needs.

e Provide the information, communication, and education that
people want and need.
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The Guided Care Model

 Specially trained RNs based in primary care physicians’ offices.

 [reats patients holistically.
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Key Word is ““Relationship”

-t With physi
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Initial In-Home Comprehensive Assessment

* Assessment and screening.
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Evidence-Based Care Planning
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Sample Care Guide

Carer Guide

Chronic Conditions

Condition ‘ Descriptive information

Constiparion : 2 BMs per week, Abdominal Bloating 7 times per week

Depression ) _ Onset- 1998, 0 drinks per Week, GDS - 10/15, Suicidal Activity- no

Disability Difficulty Bathing, Difficulty Doing Housework, Difficulty Shopping, Difficulty Traveling
Cstecarthritis . Pain Score - 7/10, Uses Walker (Not Functional), Area(s) most affected - Hip, Knee, Spine
Other Condition Notes - cataracts

Other o - Condition Notes - spinal stenosis

Persistent Pain Pain Score - 7/10, Uses Walker {(Not Functional), Cause - Arthritis, Most afféctcd - Hip, Kne
Back

Chronic prescription medications

MName - . -  Daose

MNabumetone 750 mg

Oxycodone and Acetaminophen . 5/325 mg

Tramadol . NA

Bisacody! NA

Sertraline

Acetam in:uphen

Psyllium

Overall Adherence: Poor
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Sample Action Plan

M}’ Action Plan Guided Care Nurse: Eileen Novak, RN, BSN
Phone #: 410-955-8979
Primary Physician: Maureen Benchaim, MD
IPharmacy: Rite Aid 410-323-8RRR

Morning Afternoon Bedtime

C

Take these medications even if I feel great:
Dilantin 100 mg 3 pills To prevent seizures
 (Phenytoin)

Timoptic 0.5% 1 drop
(Timolol) both eves

Alphagan 0.2% 1 drop
[ (Brimonidine) right eye

1 drop
both eyes
1 drop
right eye

Glaucoma

Azopt 1% 1 drop
(Brinzolamide) both eyes

Lumigan 0.03%
(Bimatoptost)

Tylenol 500 mg 2 pills
(Acetaminophen)

1 drop
both eyes
1 drop
both eyes

| Glaucoma- take about 8

hours apart
Glaucoma

Glaucoma

2 pills

Hydr()chlurnthiaziﬁ"c 1 pill
| 12.5 mg

Take these medications only if 1 need to:

Zantac 300 mg
(Ranitidine)

For hip Pain

| For blood pressure

As needed for heart burn
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Promoting Self-Management
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Monthly Proactive Monitoring
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Coordinating Efforts Of All Providers
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Smoothing Transitions Between Sites Of Care

* Bring Care Guide to hospital and visit patient.
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Educating And Supporting Caregivers
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Facilitating Access To Community Resources

Provide access to:
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Results From A Multi-Site cRCT of Guided Care

Early data from a randomized controlled trial indicate:
xxxxx * Improved quality o

* High job satisfaction
* Net costs savings
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Why Does This Collaborative Relationship Work?
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What Do Patients Say About Their Guided Care Nurse?
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What Do Family Caregivers Say About Their Guided
Care Nurse?

going to hear from her is a source of
strength for me.”

2/28/10




Guided Care Randomized-Controlled Trial Supported by:

Partners
Johns Hopkins HealthCare LLC

School of
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Contact Information

Johns Hopkins HealthCare, LLC
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For More Information About Guided Care

www.GuidedCare.org

e GUIDED
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