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About the Commission

* First nationally accredited case manager credential

e More than 35,000 board certified case managers in
every state, U.S. territory and abroad

e Certification exam based on ongoing scientific
research; practice-based questions developed by case
management subject matter experts

e Quality of exam and renewal requirements rigorously
upheld by the Commission and externally validated
through NCCA accreditation
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Case Management Process

r- 4 8 § N N F F F |
Level varies by practice setti
I Includes gllhuﬁg data nudr;al I
ur Evaluating Outcomes phase.
 § F W F & L % 3 | I

Implementing Following-Up SR Transitionin
Screening —’- —* (care (ongoing) {transnmna?
coordination) care|
T T P B i -'“\
ifvi e depth of t is phase varies base on the case management ot
olativing Hor example, Stratifying Risk is a ma;n?"phasa ] Communicating

; ractice setting. e
Risk |Pn settings such as health insurance, chronic care management, Post Transition

and pu1at|-:m managemaent. In other settings such as acute
"y and ong-term care, Stratifying Risk may be combined with
™ ool Assessing phasa.
N N B N N N N B N B B BN B BN N

l—__

Case Management

Body of Knowledge™
Find it. Now.

856-380-6836 * www.ccmcertification.org




U S S 40 S0 o0

Stand up. Stand out.
AHRQ Definition of PCMH

Comprehensive Patient- Coordinated
Care Centered Care

Accessible Quality &
Services Safety
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Reasons for accreditation

 To identify and validate practices that are structured

to align with medical home principles (Joint Principles
or AHRQ’'s PCMH definition)

e To trigger payment mechanisms and minimize
administrative burdens for pay-for-performance
programs

» To continue to raise the bar via new, progressive
standards
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Early studies:
Crosswalk of accreditation domains for PCMH
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