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Spending More to
Save More
CareMore Health Plan




o Staff Model Medical Group

e lterative, Intuitive, Care Model
Development
— NP based programs starting with diabetes

— Hospitalists who see patients in clinics and
SNFs

— Home support systems
— Many others



Creation of a Senior Only Health Plan
Continued Program Additions

January 2006, Sold to Group of Individuals
who Saw the Ability to Replicate and Expand

Staff Model —>Network Model Medical Group
January 2009, Opened Northern CA
January 2010, Opened AZ and NV

Offer MAPD, CSNP, ISNP and DSNP
Products
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 This model attracts a high risk patient
population with a RAF of over 1.3, 2 + %
dialysis patients, and 30% diabetics.

o Patients are kept healthier leading to lower
costs, sufficient to fund all of the
Infrastructure, one of the richest benefit
packages in the US, continued innovation
and a national expansion effort



N

So, Spend More on What?




e Usual Care:
— Member Enrolls
— Chronic Condition i1s Un/Undertreated

— Member Becomes Ill and Seeks Medical
Care, Possibly Becoming Hospitalized

— Health Plan Engages High Risk
Management Program



e CareMore’s Model of Care

— Within 30 days of Enrollment, Member has Face to Face Visit
with a Clinician

— 102 Question Health Survey Taken by MA

— PHQ-9 Screening Tool

— Baseline Laboratory Tests: CMP, HbA1lc, Urine Microalbumin
— Physical Exam

— Triaged to Appropriate Clinics

— 82% Success Rate and Still Trying New Strategies to Get
Members in.

— Members who Cannot Come in get House Call or Phone call
— Free Transportation



e 3.4% of Healthy Start Appointments Found
New Diagnosis of Depression or
Undertreatment

e |dentified Patients are Referred to
CareMore’s Mental Health Clinic



Many Patients Have Required Immediate
Hospitalization

High Risk Patients Continue to be Seen by
Extensivists Until Stable to Discharge to PCP.

Improved Coding has Funded the Program



e Usual Care
— Member Requires Specialty Referral
— Specialist Receives Inadequate Information

— Duplicate Ordering or Missing Information Leads to
Incorrect Diagnosis or Treatment

— PCP Disconnected from Treatment Ordered by
Specialist (Drugs, Scans etc.)

— Neither PCPs nor Specialists Know Which Patients
are Experiencing Gaps in Care

— Among Providers, Inconsistent Care for Chronic
Disease



 CareMore’s Technology Solutions

EMR — Common Electronic Chart for all NPs, Hospitalists,
House Call Clinicians, Specialists Managed by CareMore.

In-home Monitoring with Transmission of Values over the
Internet, Manned by 4 NPs who Make Outbound Phone Calls to
Patients. Data Viewable Through PatientQuickView

Home Glucometers Given to all Diabetics, Storing Blood Sugars
which are Downloaded by Diabetes Clinic Personnel

The Portal — Online UM System Used Daily by Clinician Offices,
Provides Point of Care Support for Gaps in Care

PatientQuickView — Internet Application Available to All, Allowing
Clinicians to Access Relevant Information at the Point of Care.

Production Reporting of Outcomes Creates CQI Environment



CHP Diabetes Flwsheet

Diahetes Mellitus Diagnosis | |
Vfital Signs
Height | MO |1BD.34 em O measured this encounter
Last Measured I {% carried forward from last encounter
Weight [ 2140 | | 9727 iy

BMI I 298

?BPGoalfor DM| 130 syst | 80 pisgt

BP Sitting | 128 Syst| 80 pigst Excluded

Pulse | 43

UEIuad Yital Signs }

Smoking Smoker
Counseling

" ves % pever  Former
Cowves Cnn O g

Pharmacalogic " ves O po ' pa

Foot Exarnination | completed | /¢ " Perform {* Completed (" Excluded

Monofilament Instructions

PHQ9 Score |:|

LABORATORY
Glucose | completed | | oansizooe © Order (¥ Completed(” Excluded

Hemoglobin A1c |completed | 85 | 08240000 ~ oOrder * Completed?” Excluded

Lipid Panel Icurnnm " order* Completed?” Excluded
Fasting * ez © Mo
Total Cholesteral | 216 | 08/24:2009
HOL 46 | 082402009
LDL 110 | 08242009
Trighycerides 209 | DE24e009
Urine Protein
Microalb (quant) | completed | 081242009 Order * Completed(” Excluded

Creatinine Clearance | completed | 03242008 Order(* Completed”” Excluded

DRUG THERAPY

(FPlease Note: Medication needs to be added directiy in the Medications maodiie)

l | Aspirin Use | active

& active O Prescribe  Excluded
W Aspirin 81 mg PO one daily

IMMUNIZATIONS [T Aspirin 325 mg PO one daily
Pheumovay [completed [ ooriazope | © Order & Completed © Excluded | cpi £ mANAGEMENT Patient Education Materials
" order " Completed " Excluded
il due S relude Does patient possess knowledye of dishetes and its managemert 7 € ves © o © A
REFERRALS Dioes patient have abilty and wilingness to enact frestment plan 2 ves g O nea
; leted | 050172000 Order ©* Completed { Excluded
Dilated Eye Exam MI AT Keluce Does patient have the zelf-management skillz to manage " oves O oNo O Mis
Dental Exam due " order I Completed { Excluded disbetes care 7
Exercise Program " order {” Completed " Excluded
Seli-Management Goals
Dietician completed | 01372002 " Order * Completed " Excluded 4
Endocrinologist " order Completed " Excluded
Podiatrist completed | 09212009 | " Order % Completed O Excluded
Patient referral
Comments
Framingham 10- year CHD event rizk I:l
OK Cancel
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R Dhabetes (250,000 0 162
R Duabetes Mellitas (250 007 0162

R Duabetes Melitus and Inspadus with Opte Atrophy and Deafness (250 500 fepecif) 0 2

R Diabetes Melitug Assocated with Genetie Syndrome (250 800 0408

R Duabetes Melus Associated with Hormonal Etology (250 807 0408

B Dhabetes Melitug Associated with Pancreatic Diseaze (250,000 0 1462

R Duabetes Meltuz Associated with Receptor Abnormalty (250 800 0 408
R Dnabetes helos due to Abnormal Insulin (250000 0 162

R Dnabetes Melbtos due to Insulin Beceptor Antibodies (250.00) 0162

R Dnabetes Mellros ouwt of Contrel (250.02) 0162

B Drabetes Melitus Eelated to CF (Cyetic Fibross) (24%.00) 0 162

R Duabetes Mellme Belated to Cystic Fibroas (24900 0,162

R Duabetes Melos Type 1 (250010162

R Diabetes Melitus Type 14 (250. 01855707545 00 - Socondry dabetes melltus wihes
R Duabetes Melimug Type 1B (250 (fmention of complication, nat stated as uncontrolled, or

R Dhabetes Melbs Type 2 m Nonoleyomen-ct - 426705001 - Disbetes melhus associated

" with cystic fibross (excack match)
D:abetes Melbtes Type 2 m Obes o c.:.dgi-‘r'n-:fu 162)

[SekcendAddtosavediags | |__Seled | |_cancel ]
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ldealLife HTN and CHF
Biometric Telemetry
Programs




f_.; Manager Readings - Microsoft Internet Explorer provided by CareMore Medical Enterprises - |ﬁ' |1|

@1;;.‘ e I-.\.- hitps: | v ideallifeonline, comypatients/patientreadings, aspx j\&“EHEl I".' Google |EE|
| & h - [ Léa v Page~ Safety ~ Tools - @v »

<7 Faverites % Manager Readings

(%
CAREVORE
Manager Readings -
Type IWE!ight j Start Date = End Date = | Back || View as Graph |
[ ReadingDate |  ReadingTime [ = Weight(y | Supprem
. Sete200 ey  nn
Sep 15, 2009 5:35 AM 169.60 |_
Sep 14, 2009 5:25 AM 172.30 r
Sep 13, 2009 5:53 AM 172.80 r
Sep 12, 2009 5:59 AM 171.60 r
Sep 11, 2009 5:48 AM 172.70 r
Sep 10, 2009 6:10 AM 17120 r
Sep 9, 2009 5:35 AM 171.60 r
Sep 8, 2009 5:31 AM 169.40 r
Sep 7, 2009 5:00 AM 171.60 r
Sep 6, 2009 4:41 AM 171.20 r
Sep 5, 2009 6:14 AM 171.20 r
S Sea2s  eRAM e
Sep 3, 2009 4:52 AM 166.60 r
Sep 2, 2009 6:17 AM 17140 r
Sep 1, 2009 6:22 AM 171.20 r
Aug 31, 2009 5:26 AM 172.00 r
Aug 30, 2009 6:13 AM 170.90 r
Aug 29, 2009 6:07 AM 173.10 r
Aug 23, 2009 6:17 AM 171.20 r
Average of displayed readings 171.2 (I
S
Kl L

QStartl J @ @ @ » J @ Microsoft Qutlaok Web ... | @ AEIOM - Travel | Review... | @ Manager Readings - Micr ... | @ Citriz: Access Platform - ... | J |g & 4 %@9‘% 4:45 PM




Prepared By: Reginald Casdang
Bramch: Anaheim

Phone: 714-309-9227
Fax: T14-300-9228

CAREMORE
User Summary Report

Personal Details:

Marme: Sex: Male

Address: Birth Date: Jan 3, 182

Phomne: Age: 24

2nd Phone: Language: Emnglish

Emntered By: MA Enroliment Date: Mar 28, 2008 08:04 AM

Metwork Assignment:

Contact Type First Hame Last Hame Fhone Fax
Primary Care Physician RUBY JAMNE Sla NERY TED- - TE0-2°7 "TgE
Ciaughier K1 W 251 -

Diagnoses:
ICDS Code Description Frimary Year Diagnosed
428 Hzart faiure ez

Medications:
Trade Mame Assigned Strength Freq Route
ASPIRIN TABLETS Mar 23, 2008 81 MG ap ORAL
ATORWASTATIN TABLETS Mar 23, 2008 20 MG ap ORAL
DIG0XIN TABLETS USSP Mar 23, 2008 025 MG QoD ORAL
DILTIAZEM HCL CAPSULE Mar 23, 2008 120 MG Qo ORAL
FLONAX CAPSULES Mar 23, 2008 04 M Qo ORAL
PLAVIX TABLETS Mar 23, 2008 75 MG Qo ORAL
POTASSIUM CHLORIDE CAPSULES Mar 23, 2008 10 MEQ ap ORAL
SPIROMOLACTOME Dec 21, 2008 25 MG ap ORAL
FUROSEMIDE TABLETS USP Mar 23, 2008 40 MG BiD ORAL
METOFROLOL TARTRATE TABLETS Mar 23, 2008 25 MG BiD ORAL

Allergies | Sensitivities:
Allergy | Sensitivity Description Type

meloxicam

Allergy
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The Portal and
Clinical Quality
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MAIN MENU
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Please select from the following list:

Inquiry

L L L L L

4 L

Eligibility (Look up member)

Display current member

Display Authorizations (Look up authorizations for current member)
Search Authorizations (Search based on date, number, etc)

-Main Menu Short Cuts *!

Provider (This link will allow you to view the entire physician network. However, when in the Service Request form, the field

"referred to" will reveal providers in your region only.)
Diagnosis
Frocedures

Input Authorizations

-

-

senvice Request Select for Service Request
Fetro Auth Request Select for Retro Auths

Support

L L L L L L L L

Help (get general help)
User Manual (download user manual)

IMember not found (Send message requesting further research)
Member request (Send eligibility request on current member)
Guality Measures (Enter Missing Quality/Performance Measures)
Maintenance

Freferences

Feedback

Infarmation

AL Last updated: 11/14/2008

Other Links

Caremore Home Page IPA Home Page

Sign off

Filz Varsion: 2/20/2007



BN = SELECTED MEMBER

User: ¥IP, RICHARD Site: CAREMORE UPGRADE TEST SITE
<<< THIS IS A TEST/DEMO WEBSITE >>>

[ View authorizations | [ Search authorizations ] [ Submit request to eligibility dept ] [ View eligibility history ] [ View claims ]

IName .
DOB I
Sex M

HMO ID I
[Effective Date [10r1/2007
Termination Date |

PCP [T.14. DOUGHERTY WD
IPCP Eff Date [10r1/2007

|F'|ﬂl"l MEDICARE REGULAR - LA COUNTY [MR1]
IPCP Copay

|Specialist Copay

Health Plan Name [CAREMORE RELIANCE

IPA [CAREMORE

|Region |Elrea { Fullerton

|Member Alerts |D|J'-"'.EE TIC MANAGEMENT PROGRAM

ACE/ARB: CR LVL ACE/ARB: KLVL CARDIO: LDIL <100 CARDIO: LDL TST COLO
Quality Measure Data |SCRN DIURETICS: CR LVL DIURETICS: KLVL DM: EYE EXAM DM HbA1c =7 DM
HbAlc Tst DM LDEL < 100 . DM: LDL TST DM Mephrop. GLAUC SCRN

[ Search for ancther member ] [ Send Email about this member [ Additional Provider Assignments ]

Search Eligibility | Member Request | Member not found
CM Outpatient’/Ancillary | Service Request | Inpatient 7 surdery | Retro
Main Menu | Signoff | Feedback | Messade Inbox | Help




T

|__|5 r -\-\.IF:I

[ View authorizations ] [ Search authorizations

IName 1
DOB —

Sex M

HMO ID —
[Effective Date [10/1/2007

Termination Date |

i
= _rHTH'U_l'I:'— =TI Fi=) | ;I

SELECTED MEMBER

-Main Menu Shart Cuts *!

Quality Measures require your attention!

ity history ]

[ View claims |

ACE/ARB: CR LVL

ACE/ARB: KLVL
CARDIO: LDL < 100

CARDIO: LDL TST

COLO SCRN

DIURETICS: CR LVL

DIURETICS: K LVL

DM: EYE EXAM

DM: LDL < 100
DM: LDL TST

GLAUC SCRN

REVIEW/UPDATE IGNORE ;I

IPCP [L14. DOUGHERTY I
IPCP Eff Date 101172007
I
Address / Phone ]
I
Plan IMEDICARE REGULAI
IPCP Copay

'Specialist Copay

Health Plan Name

|CAREMDF{E RELIAMCE

IPA CAREMORE

|Region |Elrea { Fullerton

ACE/ARB: CRLVL ACE/ARB: KLVL CARDIO: LDL < 100. CARDIO: LDL TST COLO

Quality Measure Data

SCRN_DIURETICS: CR LVL DIURETICS: KLVL DM: EYE EXAM. DM

“HbA1c = 7. DM:

HbA1c Tst. DM: LDL < 7100 . DM: LDL TST.

O Nephrop, GLAUC SCRN

[ Search for another member | [ 2end Email about this member ][ Additional Provider Assignments |

Search Eligibility | Member Request | Member not found

o

cl DutpatientfAncillary | Service Request | Inpatient ¢ Surgery | Retro

IMain Menu | Signoff | Eeedback | essage Inbox | Help




dit Quality Measure Data

w
m

Ay :

|
=
o

"';g{ THIS IS A TEST/DEMO WEBSITE »o>

Mame ¥IP. RICHARD

HMO ID CAREMOREXYZ

Eff Date: 5/22/2008 Term Date

Sexw M DOB: 12/25/1950 Age: 59
PCP BOB ALLEM MD

Quality Measure dates and values have been extracted from claims, prescriptions, and encounters received as of 04/09/2009.
Please add in missing data from 2009 if care was given but not reflected below. ¥

Breast Cancer Screening - Mammogram to screen for breast cancer

This measure is limited to female members 40-69 years of age. This measure is met upon completion of a mammaogram sometime
during the last 2 years.

Mammogram ‘ Date(s) | ’7‘ ‘

Colorectal Cancer Screening - Appropriate screening for colorectal cancer

This measure is limited to members 50-80 years of age. This measure is met upon completion of an annual fecal occult blood test
(FOBT) (simply send in the claim for this service), flexible sigmoidoscopy, double contrast barium enema (DCBE) done within the last 5
years, or a colonoscopy sometime during the last 10 years.

‘Screening ‘ Date(s): | ’7‘ ‘

Diabetic Eye Exam - Annual Diabetic Retina Exam

This is an annual quality measure for diabetic patients between the ages of 18 and 75. Patients with diabetes should be seen by an
opthalmologist or optometrist each year, to abtain a dilated retina exam_ To be considered compliant with this quality measure, a claim
must be received indicating a visit with an opthalmologist or optometrist during the calendar year.

‘ Eye Exam ‘ Date(s) |4_-'1E_.-'2I3I39 ‘Status: Passed. ’7‘




MAIN MENU
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Please select from the following list:

+ Inquiry

La L [ La L

-

Cligibility (Look up member)

Display current member

Display Authorizations (Look up authorizations for current member)
Search Authorizations (Search based on date, number, etc)

LA T IR

-Main Menu Short Cuts *!

Srovider (This link will allow you to view the entire physician network. However, when in the Service Request form, the field

"referred to" will reveal providers in your region only.)

Diagnosis
:’mcedmes

Input Authorizations

-

> Senvice Request Select for Service Request

- Hetro Auth Eequest Select for Retro Auths
Support

Al 4 L [ La L

4 L

Help (get general help)
User Manual (download user manual)

Member not found (Send message requesting further research)
M emba |euue5t (Send eligibility request on current member)
s (Enter Missing Quality/Performance Measures)

Preferences
Feedback

Information

> FAQ  Last updated: 11/14/2008

Other Links
> Caremore Home Page IPA Home Page

Sign off

File Version: 2/20/2007



x

User

Main Menu Short Cuts =

Quality Measures
S05A, ISEAEL Site: CAREMORE_CQM_TEST SITE_BOB ALLEN MD
<<< THIS IS A TEST/DEMO WEBSITE >>>

Quality Measure dates and values have been extracted from claims, prescriptions, and encounters received

as of 04/09/2009.

Please add in missing data from 2009 if care was given but not reflected below.

Please select a member to edit. %@

Member DOB Age PCP lMeasure
e COLORECTAL CANCER SCREENING. DIABETIC EYE EXAM._ DIABETIC
S it o ol HBA1C CNTRL. DIABETIC HBA1C TESTING. DIABETIC LDL CNTRL
ISRAEL o D DIABETIC LDL TESTING. DIABETIC NEPHROPATHY SCREENING
GLAUCOMA SCREENING IN OLDER ADULTS. SPIROMETRY TESTING
e BREAST CANCER SCREENING, COLORECTAL CANCER SCREENING,
YIP. 12/96/1950 59 ALLEN Diabetic Eye Exam, DIABETIC HBA1C CNTRL, Diabetic HhA1c Testing. DIABETIC
RICHARD ™ D LDL CNTRL. Diabetic LDL Testing, Diabetic Nephropathy Screening. GLAUCOMA
SCREENING IN OLDER ADULTS. SPIROMETRY TESTING
<< First <Prev Next> Last=> | (Page: 1 of 1. Total Records: 2)
Measure Name: [~ All Measures - EE
Elﬂeasure Status:  |Measures Missing Data 7]
‘ Member Last Name: |
*Provider Name: ~ [BOB ALLEN MD 7]
. APPLY FILTERS E

[ain Menu | Signoff | Eeedback | Messade Inbox | Help

File Wersion: 3/M17/2008



An Internet Viewing Tool for the
Longitudinal Patient Record



QuickView: Member Overview Screen

ARE[VIORE . :
C Benem-- . Home  Paiians . Patient QuickView

Lagged Thursday, January 07, 2010 2 12:34 PM

MEMBID COMPANY_ID REV_FULLNAME -- PCPNAME PCPFROMDT HPNAME
_ CMMC 06/02/1931 79 HONIGMAN MD DANIEL 06/01/2006 CAREMORE VALUE PLUS (HMO)

Chart Inserts - Recent Pharmacy Prescriptions (60 Days
[ HCC Chart Insert ] [ Clin. Gualty Measures J [ HCC & Clin. Gualty Reports ] [ Medication Adherence ] [ Home Monitaring ]

CCC Clin. Qual. 12/28/2009 LOWASTATIN TAB20MG Lovastatin

124162009 ENALAPRIL TABZOMG Enalapril & Camb.

Disease Condi ti ons < 1210952009 HYDROCHLOROTTABZSMG Hydrochlorathiszide
11/2812009 FLUGCIHNONDECRED 05% Fluocinarie, S

Chronic Onl Al

[ Ghraric only_| | ] 1172412009 LOWASTATIN TAB2O0MG Lovastatin

|No Chranic (HCC) Conditions Currertly On Record For This Member. | 112012000 AMOMICILLIN CAPE0OMG i e
11112009 HETOCOMAZOLESHAZY Ketoconazale, SM

Suggested Disease Conditions - 11/08:2009 EMALAPRIL TAB20MG Enalapril & Camb.

N Buggeste Diseass Conpiliaris Fer TH WeITber | 11/08/2009 HYDROCHLOROTTABZ5MG Hydrochiorathiazide

Clinical Quality Measures :

hlh This Member Has Pending Clinical Quality Measures Due. Mo Member Condtion Records Currently on Fil.
Click Here To View.

Disease Management Programs &

|No DhP Visits Currently ©On Record For This Member, |

Recent Lab Test Results (60 Days)

|N0 Recert Lab Test Results Currently On Recard For This Member.




~ Untitled Page - Microsoft Internet Explorer provided by CareMore Medical Enterprises

P S % T Main Report v | | | # [100% =] oy

Medication Adherence (Previous 90 days)

FLUQCINONIDE

JICHLOROTHIAZIDE

Motes: = Gap indicstes a lapse in medicstion of greater than 7 days
Positive number in bar shows days supphy
MNegative number in bar indicates medication was not picked up by patient

AMOXICILLIN 10
EMALAPRIL MALEATE a0
FLUDCINOMNIDE 30
HYDROCHLOROTHIAZIDE 60
KETOCOMAZOLE 30
LOWVASTATIMN a0

3]

| &4 Local intranet

3 v % 100%




< Untitled Page - Microsoft Internet Explorer provided by CareMore Medical Enterprises

P S % T | Main Report (v | | #h [100% v| g
160
140 1 AV/L’/J\\ 1'.\ --...JA . ,\//'--..._ A i
ﬁ 120 V \j V \/ VS~ |/
E
£ o0
[
@ 80
d
% &0 = -
P [image]
20
]
7108 EE-AL ] TE10E aADAE 82008 H00E a0
‘—EIPMS\rstolic BF hDizstolic ‘
20 A
70 _[\’ [ AA —
- f/L/— \v ) N y ,.I"'-..
[k
W
E= a0
=
g
= 40
an
20
10
FHA0E T2 Te08 S0 2420005 243005 fF=0 ]
154 78 79
120 57 55
137 66 G4
Weight information is not available for this member
w
Done %) Local intranet

v'av

H 100%
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uickView: Print Friendly COQM Chart Insert

Qxck ~ O « b 2] || Dsewh il

CAREMORE

Believe it.™

Logged in as: Richard Yip

MEMBID

COMPANY_ID
I 1M C

REV_FU
”

Clinical Quality Meazur

HCE Chart Insert |

Disease Conditions

81 Acute Myocardial Infarction
23  Angina Pectoriz/0ld Myocardial Infarction
108 Chronic Obstructive Pulmonary Dizseazse

20  Congestive Heart Failure

- Diabetes with Neurclogic or Other Specified
18 . .
Ianifestation

Diabetes with Renal or Peripheral Circulatery

15 ) .
IManifestation

1% Diabetes witheut Complication

100 Hemiplegia/Hemiparesis

121 | Renal Failure

74  Seizure Dizorders and Cenvulzionz

105 “ascular Dizeasze

Clinical Quality Measures [1]

Main Report = I

ﬂﬁ I 100% d Business

CAREMORE HEALTH PLAN
CLIMICAL QUALITY MEASURES

Descripticn

] ey |

EventDate

Eventvalue

Annual Diabetic Retina
Exam

Retinal Eye exam
performed

This is an annual quality measure for
diabetic patients hetween the ages of
18 and 75. Patients with diabetes
should be seen by an opthalmologist or
optometrist each year, to obtain a
dilated retina exam. To be considered
compliant with this quality measure, a
claim must be received indicating a
visitwith an opthalmologist or
optometrist during the calendar year.

HbA1c annual testing

Annual HeAe test

This is an annual quality measure for
diabetic patients between the ages of
18 and 75. The ADA recommends
diabetic patients receive an HhA1c
lahoratory test twice a year butitis

only necessary to demonstrate a single
lakaratory test during the calendar vear
to qualify for this measure.

HhA1c control = 7.0 mg%

Annual HeAC
Coantrol

This is an annual quality measure for
diabetic patients hetween the ages of
18 and 75. To be compliant with this
measure, the HbA1C level should be
less than 7.0 mg%.

LDL annual testing

Annual LDL-C
3Screening

This is an annual quality measure for
diabetic patients between the ages of
18 and 75. To be compliant with this

measure. a sinale LOL-C test should

|+




@'CAREMORL

115 whit we do.

2010 Patient Health Assessment l'orm

CMGI IPA

Potential Conditions for this Patient

s of CKD that may indicate hempdi

Agree [Disagree Unsure

Dialysis Dx oo BBSS 12031409 Arvind J Mehta md
End Stage Fenal Diseass
Do 99673 1116409 Pacific Coast Emergency Medical
Oth Comps Due Renal Dlatysis Device Implant& i Associat
Dy 99473 1116409 Pacific Hospital Of Long Beach
Oth Comps Due Renal Dalysis Device Implant& Gt
Die: WRAD 15610 Med Coast Ambulance Service
Encounter For Extraccrporeal Dialysis
Dialysis procedure Pz 2935 11609 Arvind J Mehia Mo
Hema Px W/ 1 Phys Eval
Pz 90937 1271409 HMaureen Tareem Md
Hema Repeated Eval +Rev) Dial Rx
Pz Q0999 117209 Bizby Knolls Dialysis
Unlis Dial 1/PAOSP
Dialysis supplies P adeh? 112409 by Kealls Dialysis
Syringe With Or Withaut Meedle Each
Pic: Ad913 571409 Bixby Keolls Dialysis

Miscellaneous Dalysis Supplies Nos

[riabetes with com
Tl hi

omma

1252409

Agree Disagree Unsure

Diahetes with Renal or [re: 25000 Tareen Md,Maureen
Peripheral Circulatory Db W 0 Comp Type lidlns Mot Uncntrl Internal Medicine
Manifestation Dy 40391 12424089 Pacific Hospital OF Long Reach,

Hin Ckd Unspac W/ Ckd Stage W/ Esrd Hospital

Dz 5851 11730409 Alarmy Md, Moustafa B

Chronic Kidrey Disease Stage | Gastroenterclony Primary

Drez B8N 12/2/09  Tareen Md,Maureen

End Stage Renal Disease Internal Medicing

[z G886 M23/0%  Dingenes Anesthesiology Medical

Unspecificd Renal Failure Group,

Snesthesialag

Protein calorie malnutrition or cachexia

The patisnt had & procedurs

monly related to malnutsition

Agree Dicagree Unsure

Getube placement
procadure

P 43245
Upr Gi Mdsc Dired Plml Prg Gastrestomy Tube

121409

woustata E alamy md




@/CAREMORE 2010 Patient Health Assessment Form

1wl wees oo

CMGI IPA

Patient Hame Member Id Date of Birth

Potential Frailty Indicators

D The patient has a known lelt ventricular ejection fraction below 40% or a history of CHF

|:| The patient 15 currently on an inhaler or supplemental oxyaen for COPD, emphysema or chromic obstructive asthma
D The patient has a cancer that is not cured or is being actively treated

|:| The patient has a high probability of having a hespital admission in the next & manlhs

|:| The patient will probably require placement in a skilled nursing or assisted living facility during the next year

|:| The patient has a histary of multiple falls (more than ane fall in 12 manths)

CAREMORE 2010 Patient Health Assessment Form

ft's whirr wi g,
CMGIH IPA
Patient Name Member Id Date of Birth

Chronic Conditions Reported for this Patient

Last Last
Description Agree Disagree Unsure PCP Dt Rpt Dt Last Rendering Provider

25060 Meuropathy Due To Diabetes L4509 Pacific Hospital Of Long Beach,
Hospital

29534 Schizsphrenia FIBESDY Pratty Md, James &
Paychiatry

Yag11 Depencenos O Respicaton Status 124109 iﬂpf:lf.'itl el Ruth
Pulmaonalogy

PATE0%  Arun Md, Parvantansnt
Cardilopy

1272009 Tareen Md Mauresn
Internal Medicine

12/2/09 Pacific Hespital OF Long Beach,
Hospital

514009 Pacific Hospital OF Long Beach,
Hexspival

4261 Lefl Hear: Failure

5856 Chd, Please Specify Stage
Is The Patlent On Cialysis?
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al Quality Measures

( )l i

Pending ] [

Passzed ]

All Clinical Gualty Meazures

Annual monitoring for patients
on Diuretics

Annual monitoring for patients
an Diuretics

Appropriste screening for
colorectal cancer

Identification of glaucomatous
congditions

Annual monitoring for patients
on ACE Inhibitors or ARBs

Annuzl monitaring for patients
on ACE Inhibitors o ARBs

Diuretics monitoring: Serum
Potassium

Diuretics monitoring: Serum
creatining or blood urea
nitrogen

Colorectal Cancer Screening

Glaucoma Screening in Qlder
Adutts

ACEIARE monitoring: Serum
Potazsium

ACE/ARB monitoring: Serum
creatining or blood urea
nitragen

This is an messure for patients that are 18 and older who are on Diuretics. This messure iz met if there is ot least one serum potassium therapeotic

maonitaring test completed in the measurement year . /312009

Thiz iz an annual measure for patients that are 18 and older who are on Diuretics. This measure iz met if there iz at least one serum crestinine or & blood

ures nitrogen therapetic monitaring test completed in the measurement. Bi8/2009

Thizs measurs iz imited to members S0-80 years of age, Thiz messurs iz met upon completion of any one of the following: an annual fecsl occult blood test
(FOBT) (zimply send inthe claim for this service), flaxible sigmoidozscopy, double contrast barium enema (DCBE) done svithin the last 5 vears, or &
colonoscopy sometime during the last 10 years.

1002712006 Colonoscopy|

Thiz measure iz imited to members 65 or older, who have not had a prior diagnosis of glaucoma or glaucoms suspect. This measzure is met upon completion
of an eye exam by an opthalmologist or optometrist any time during the pest 2 vears,
Thiz iz an annual measure for patients that are 15 and older who are on either an ACE inhibitor or ARB. This measure is met if there iz at least one serum

potassium completed in the measurement year . B/3/2003

Thiz is an annual messure for patients that are 18 and older who sre on either an ACE inhibitor of ARE, This messure iz met if theres is & setum crestinine or &

blood ures nitrogen test completed in the messuremert year. /572009

[Home] [Patients] [Comments] [Logout]




QuickView: Pending Clinical Quality Measures
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Believe it.”
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Clinical Quality Measures

[ All ] [ Pending ] [ Pazzed ]

Pending Clinical Guality Meazures

[ Measwe | Evemt | Description —lFventDate|fuentValue|
Idertification of glaucomatous  Glaucoma Screening in i i lirmi

This meazure is imited to members 65 or older, who have not had a prior diagnosis of glaucoms or glaucoma suspect. This measure is met upon completion of an
conditionz Clder Ldults eye exam by an opthalmologist or optometrist any time during the past 2 yvears

[Home] [Patients] [Comments] [Logout]
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Believe it.
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T

— CMMC M 06021931 79 06/01/2006
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HONIGMAN MD DANIEL

S—

CARFMORE VALUE PLITS (HRMO)

AUTHNO @ ROUSTING SPC mm@ REQDATE | AUTHPCP REV FUILLNAME REQPROV REV FULLNAME |PROCCODE nmcconz

20051110P0100579 QOFFICE g&;gg;imc 00036395502 gURAN'CHARLES WP 1141002008 ALEXANMDER MD CHARLES H ALEXANDER MD CHARLES H 99213 \OJ::ST.II_CEIOUTPATIENT 71516
20050304P0101100 QFFICE gﬁ;gg;imc 00036595502 gURAN'CHARLES VP 03042009 ALEXAMDER MD CHARLES H ALEXANDER MD CHARLES H 99213 \O‘,::ST.II_CE"OUTPATIENT
2009061 :3P01 00499 OFFICE PHYZICAL THERAPY  QOO3G395502 gURAN'CHARLES CVP 0541 372009 FLOWERS MD MARY SmﬁRE REHABEITATION a70m PT EWALUATION 71516
2005061 5P0100473 HOME HOSPITALIST 00036395502 D VP 06/ 5/2008 FLOWVWERS MD MARY FLOWWERS MD MARY E0141 EiIEK?;Ej;FD 71516
SRILEED DURAN CHARLES SHILLED NURSING
20080610P0101013 MURSING HOSPITALIST 00036395502 ! WP 06/ 002008 PAREKH MWD MUZZAMIL FLOWERS MO MARY 192 71516
e ¥ * LEVEL 2
FACILITY
2008061 1P0100395 bl abees AMBULARNCE 00036535502 SRR CYP 06:11/2008 PAREKH MWD MUZZAMIL P e R i A0425 BLS 71516
L AN e] SERWICE,
20050610P0101235 QOFFICE gs;gg;gmc 00036395502 gURAN'CHARLES WP 06/ 002008 ALEXANDER MD,CHARLES H ALEXANDER MD CHARLES H a700m PT BV ALLATION
20050610P0101238 OFFICE DRIIOEERG 00036895802 EER b= WP 06/ 052009 ALEXAMDER MD CHARLES H ALEXANDER MWD CHARLES H 97039 SHslC L THERAR
SURGERY e] TREATME
RADICLOGY, FREE- DURARN, CHARLES COMPREHEMSIVE CARE CEMTER- a
20080602P01 00435 OFFICE ST AMDING 000365335502 P CVP 05252009 MONTEBELLO, WHITTIER IMAGING CEMTER®**, 71020 CHEST H-R&Y
ORTHOPEDIC DURARN, CHARLES TOTAL KMEE
20080522P0100124 QOFFICE CURGERY 00036395502 WP 05/22/2008 ALEXAMDER MD CHARLES H ALEXANDER MD CHARLES H 27447 ARTHROPLASTY 71516
IMPATIEMT ORTHOREDIC DURAN CHARLES R & B 5P 2 BEDS
2009041 7P01 00187 HOSPITAL SURGERY 00036395802 P VP 0441752008 ALEXAMDER MD CHARLES H ALEXANDER MWD CHARLES H 121 MED/SLRG 71516
IMPATIEMT ORTHOREDIC DURARN, CHARLES TOTAL KMEE
2005041 FPO1 001 &7 HOSPITAL CURGERY 00036535502 P CVP 044172008 ALEXAMDER MD CHARLES H ALEXANDER MD CHARLES H 27447 ARTHROPLASTY 71516
20050421 P0100522 HOME DLt MEDICAL 00036395502 BURANEE LS WP 044172008 ALEXANMDER MD,CHARLES H OPTIMAL REHAB, IMC., DROZ0 B CONERED
ECILIPMERNT o] BEMEFIT
20090421 PO100522 HOME Bl ERIGED 00036895502 BORADLCH LS VP 0441702009 ALEXAMDER MD CHARLES H OPTIMAL REHAB, IMC., E0217 A ERCIRCHE R AL
EQILIPMEMT G W PL
DURABLE MEDICAL DURARN, CHARLES PADYYATER
20090421 PO100322 HOME EGLIFMWENT 00036393502 o CVP 0441752009 ALEXAMDER MD CHARLES H OPTIMAL REHAB, INC., E0243 CIRCLLATING HE
2005041 7P01 00266 HOME B nE e e RS WP 044172008 ALEXAMDER MD CHARLES H OPTIMAL REHAB, IMC., E0143 M s

EGILIPMENT

00036595502 G

WWHEELED W



QuickView: Claims - History

CAREVIORE

Believe it.™

MEMBID COMPANY REV_FULLNAME

Home patents comments  Patient QuickView
Thursday, January 07, 2010 2:39:53 PM

Fermmomot | rormaioT o

CMMC S M 06/0271931 79  HONIGMAN MDDANIEL 06/01/2006 CAREMORE VALUE PLUS (HMO)

T e QT CRT G M G G
Cla m History

| Quick filter: | I Al fislds:

| _I A(I\.rance(l options

|~ camuo oucone| pacesvc | pnov e rucuame lupcove| srec escn | suaus|

| 20091215T1102587 P QFFICE H CWP ORTHOPEDIC SURGERY 1 1102472009 1172472009 ChitdC 99213 OFFICERUTPATIEMT WISIT,

I 2009110471100241 P QFFICE CAREMORE FOOT CEMTER, CWP PODIATRY a 100072009 A OIO07/2009 ChitdC 117189 TRIM MAILCS])

| 20090828T110719 P QFFICE ﬁLEXANDER MDICHAREES CWP ORTHOPEDIC SURGERY g 052572009 0852572009 ChibdC 97039 ?:;r"f.lr(i‘.?ElthERAPY 2008061 0PO101 238
20090828T1101719 P QFFICE :LE}(ANDER blbehihh i CVP ORTHOPEDIC SURGERY a 0572572009 082572009 Chivc QPTE gr;;m LRl 2009061 0P0101235
| 20090520T1103672 P QFFICE :LE}(ANDER MOICHARLES CWP ORTHOPEDIC SURGERY g 05M 472009 05182009 ChibiC 97039 ?:EE.II%?EIR;HERAPY 2008061 0PO101 238
. 20090520T1103672 P QFFICE :LE}(ANDER DRSS CWP ORTHOPEDIC SURGERY g 05M 472009 08182009 ChitiC QP21 EB:TANY L RIE b e 2008061 0PO101 238
2009090171103195 P QFFICE CAREMORE FOOT CEMTER, CWP PODIATRY a9 O5M 272009 051272009 ChikC 11719 TRIM MAILCS)

|

| 2009081 2T1101775 P QFFICE :LE}(ANDER Ml e CWP ORTHOPEDIC SURGERY ] 050452009 05M1/2009 ChitdC 97039 ?:EE.II%?EIR;HERAPY 2008061 0PO101 238
|

2009081 271101775 P QFFICE :LE}(ANDER MDCHARLES, CWP ORTHOPEDIC SURGERY a 050472009 05M1/2009 ChibdC 97039 ?:EE.II%?EIR;HERAPY 2008061 0PO101 238
- 2009081 271101775 P QFFICE :LE}(ANDER MESESR B CWP ORTHOPEDIC SURGERY g O5M04r2009  05M1/2009 ChibdC OP112 QLA RODARTE 2008061 0PO101 238
20090731 T1101677 P CFFICE ﬁLE}(ANDER WD ERAREES CWP ORTHOPEDIC SURGERY a O7/24/2009  07/30/2009 ChC 7038 ?:gﬁ#ﬁthERAPY 2009061 0P0101 235
I 20090731 T1101677 P QFFICE :LE}(ANDER Ml e CWP ORTHOPEDIC SURGERY ] O7r24/2009  07/30/2009 ChitdC QP00 EVETTE JAMES 2008061 0PO101 238
|

20090724T1101184 P QFFICE :LE}(ANDER MDCHARLES, CWP ORTHOPEDIC SURGERY a O7A 72009 O7A7/2009 ChibdC 97039 ?:EE.II%?EIR;HERAPY 2008061 0PO101 238
- 20090724T71101184 P QFFICE :LE}(ANDER MESESR B CWP ORTHOPEDIC SURGERY g O7M 72009 07772009 ChibiC OP7E1 gr;;m ot 2008061 0PO101 238
20090709T1101174 P QFFICE iLEHANDER MD CHAREES: CWP ORTHOPEDIC SURGERY g 0700172009 0700172009 ChitdC 97039 ?g:'f.lrﬁlthERAPV 2008061 0PO101 238
I 20080708T1101174 P QFFICE :LE}(ANDER NDICHERLES CWR ORTHOREDIC SURGERY a 070172008 070172008 Chibic OFTE1 gf;;m Rt 2008061 0P0101 2355
|

| 20090702T1103186 P QFFICE :A.LE}(ANDER MDICHRREES, CWP ORTHOPEDIC SURGERY g 062572009 062572009 ChibdC 97001 PT EVALUATION 2008061 0PO101235 |

ALEKAMNDER MDD, CHARLES

JATEFROI

ATETO |COMPANY ID (PROCCODE PROCDESC AUTHHO




QuickView: Lab Test Result - History

< Member : Details - Microsoft Internet Explorer pro by CareMore Med
Ly - 2 -
@ hoe ol |§‘ qudev
File Edit Wiew Favorites Tools Help
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i Favorites | 55 & ~ &| Free Hotmail & -
_ »
& Member : Details M- B 7 = v Page~ Safety~ Tools~ @~
-~
o =
CAREMORE i _ _
Believe it. Home Pz comments  PaAtient QuickView
Logged in as: Doug Allen Wednesday, January 06, 2010 3:09:18 PM
e R e
N cMiC M 06/02/1931 79 HONIGMAN MD,DANIEL 06/01/2006 CAREMORE VALUE PLUS (HMO)
Lab Test Result History <
Quick filter: | Al filds ~
] Adwvanced options
CALCIUM 8.8-10.2 08/08/2009 PAREKH 17881-6
ABSOLUTE EOSINOPHILS 1T 15-500 06/08/2009 PAREKH T11-2
MEUTROPHILS 62.0 0s/08/2009 PAREKH 7702
OCCULT BLOOD NEGATNE MNEGATNE 05/08/2005 PAREKH 5794-3
CHLORIDE 104 ga-110 05/08/2009 PAREKH 2075-0
INTERMEDIATE 1 (MR} 96 0s8/08/2009 PAREKH 30040452
INTERMEDIATE 2 (MR} 1.05 05/08/2009 PAREKH 20040519
UREA NITROGEN (BUN) 18 7-25 06/08/2009 PAREKH 3094-0
HEMATOCRIT 41.0 38.5-50.0 0s/08/2009 PAREKH 4544-3
INTERNATIONAL NORMALIZED RATIO (INR} 1.0 05/08/2005 PAREKH 8301-6 INR REFEREMCE INTERWAL APPLIES TO PATIENTS
BASOPHILS 1.1 05/08/2009 PAREKH T06-2
LYMPHOCYTES 273 0s8/08/2009 PAREKH 736-9
ABSOLUTE NEUTROPHILS 4526 1500-7800 05/08/2009 PAREKH 751-8
MCHC 336 32.0-36.0 06/08/2009 PAREKH T736-4
EGFR AFRICAN AMERICAN =50 = 0R =860 0s/08/2009 PAREKH 48643-1
GLOBULIN 298 2.1-3.7 05/08/2005 PAREKH 10824-0
VWHITE BLOOD CELL COUNT 7.3 3.8-10.8 05/08/2009 PAREKH 6680-2
GLUCOSE NEGATNE MEGATNE 0s8/08/2009 PAREKH 25428-4
BACTERIA FEWW MOMNE SEEN 05/08/2009 PAREKH 5785-5
BILIRUBIN NEGATNE MEGATNE 06/08/2009 PAREKH 5770-3
COLOR YELLOW WELLOWY 0s/08/2009 PAREKH 57786 =
BILIRUBIN, TOTAL 0.5 0.2-1.2 05/08/2005 PAREKH 1875-2
CREATINIME 0.86 0.67-1.54 05/08/2009 PAREKH 2160-0
SODIUM 141 135-146 0s8/08/2009 PAREKH 2851-2
SPECIFIC GRAWTTY 1.010 1.001-1.035 05/08/2009 PAREKH S811-5
e

Done «J Local intranet 4 - ®100% -




QuickView: Pharmacy (Rx) - History
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Iter

1202902009 30 LOVASTATIN TAB20MG  Generic ap CYSPHARMACY  opioman, DAMEL MD  E8180045807 2 HOMIGHLAN CwP Cardiovascular Agerts Lavastatin
#ITT MD DANEL Senlor

120162009 30 ENALAPRIL TAB20MG Genetic gp  CYSPHARMACY L hioman, DAMEL MD 00378105405 1 o Fip Cardiovascular Agerts Enalapril & Camb.
#37T MO, DANIEL Senior

12092008 30 HYDROCHLOROTTABZSMG  Generic 15 CWEPHARMACY  oiichan, DAMEL MD 00603385632 1 HERICHAN CWR M Electrolytic. CalorieWater . rochiorothiszice
#ITT MD DANIEL Serior Bl

11/29/2009 30  FLUOCINOMDECREO.05%  Generic gp CYEPHARMACY b aman, DAMEL MD  D0D93025230 1 O IChi o i SRS e e e
#3771 ! MO DARIEL Senior Agents %

1102412009 30 LOVASTATIN TAB20MG  Generic ap CYEPHARMACY b cMan, DAMEL MO B8180048807 2 HONICHAN owp A Cardiovascular Agerts Lavastatin
277 MO DANEL Sericr

. CVS PHARMACY  MUDITAJAY A, DANNY S HONIGMAM M . ; =

1152002009 10 ARMOEICILLIMN CAPSOOMG GEnEric 20 #OTT DDS 0o0a331090s 2 MD DAMIEL CWR Seniar Arti-Infective Agents Amoxicilin & Cotmb.

114112009 30 WETOCOMAZOLESHAZ%  Genetic 120 CYEPHARMACY b icman, DAMEL MD 45802045564 2 HOMIGHSH CwP M Skin & Mueous Membrane oo onezole, S
#3771 MO DAMEL Senior Agents

11/052009 30 EMALAPRIL TABZOMG Generic 30 O PHSRMACY oniGmaN, DAMEL MD 00378105405 1 HOMIGMAM — mpp MA o iovascular Agents Enalapril & Comb,
#oTT MDD ANIEL Serior

1108/2008 30 HYDROCHLOROTTAB2SMG  Genetic g5 CWSPHARMACY ol iGMaN DAMEL MD  00B03385632 1 HCHIGHAN CVP Ma Electrolitic Colofiediater’. s iz
#ITT MD DANEL Serior Bl

100252009 30 LOWASTATIN TAB20MG  Generic ap  CYSPHARMACY b cMan, DAMEL MO 68180048807 2 sonbhG oyp A Cardiovascular Agerts Lavastatin
#aTT MDD ANIEL Sericr

1052009 30 ENALAPRIL TAB20MG Genetic ap  CYSPHARMACY b ioman, DAMEL MD 00378105405 1 HOMIGHAN ocwp MA Cardiovascular Agerts Erwalaptil & Coimb.
#ITT MDD ANEL Senior

10M07/2009 30 HYDROCHLOROTTAB2SMG  Genetic 15 CHSPHARMACY  Lopioman, DAMEL MD  DOR03385632 1 SIOLACh S WP i Electroltic Calorie MRSl ochiorathiazide
#I77 MDD ANIEL Semior Bl

0252009 30 LOVASTATINTABZ0MG  Generic 30 oo PHARMACY  Loiichan, DAMEL MD 68180046807 2 HOMIGMAM e MA e iovascular Agents Lovastatin
#aTT WD DANIEL Serior

09H7/2009 30 ENALAPRIL TAB20MG Generic ap  SYSPHARMACY b onan, DAMEL MO 00378105405 1 sEBhia oyp MA Cardiovascular Agsrts Erialapril & Comb.
#ITT MD DANIEL Serior

09005/2008 30  HYDROCHLOROTTAB2SMG  Genetic g5 CWSPHARMACY b iGMaN DAMEL MD  00B03385632 1 HOMIGIAN CwP M Electrolytic, Calorieiater 1 o o chiorathiazide
27T MO DANEL Sericr Bl

08232009 30 LOWASTATIN TAB20M3  Genetic gp CYSPHARMACY  opioman, DAMEL MD  E8180045807 2 HIDMICHS B e Cardiovascular Agerts Lavastatin
#ITT MD.DANIEL Senior



QuickView: All Appointments
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Appointments -

[ Future spptsonly | [ Pastepptsony | | A1l Appts |

Al Appointment s
022452010 09:45 Ak callus Honigman MLy, Daniel Podistry, Routine Doweniey Telegraph Podistry Routine
-D1 M32010 10:30 AW 30 trticallus Honigman M, Daniel Podiatry, Routine Doweney Telegraph Podiatry Routine
| 111872009 09:30 Ak an calluz Homigiman M0, Daniel Podistry, Routine Dovvney Telegraph Podiatry Routine
.11.P1 172009 11:30 Ak 152 Homigman kD, Daniel Horigiman MO, Daniel Im= Hacienda Heighits
| 10J07/2009 0915 Ak 1% tnt Honigman kD, Daniel Podiatry, Routine Dowvney Telegraph Podistry Routine
-DSM 252008 12:00 P 15 trt jm. Honigman ML, Daniel Podistry, Routine Doyyney Telegraph Podistry Routine
|OBA 72009 2:45 PM 15 Honigman MLy, Daniel Honigman MD, Daniel Im= Hacienda Height=
-DB.I'DQ.QDDEI 1:45 P 15 Pre-Op Dr. &lexander @ Beverly on 6/8/09 Honigman kD, Daniel & Caremore, Provider Mortebello Care Center
| 050572009 10:00 Akd 15 Homigiman M0, Daniel Podistry, Routine Dovvney Telegraph Podiatry Routine
.04.1‘29:‘2009 1015 Akl 1% Honigman kD, Daniel Honigman kD, Danigl Im= Hacienda Heights
|B3n0/2009 0945 Akl 13 Honigman kD, Daniel Podiatry, Routine Doweney Telegraph Podiatry Routine
-03.104.!‘2009 10:00 Ak 15 Honigman ML, Daniel Honigman WMD), Daniel Im= Hacienda Height=
| 012872009 315 PM 30 fall clinic...ca Honigman MLy, Daniel A Caremore, Provider Montebello CCC
-D1 M952009 10:30 Ak 15 Homigman kD, Daniel Horigiman MD, Daniel Im= Hacienda Heighits
| 0141 372009 09:45 Ak 15 Homigiman M0, Daniel Podiatry, Routine Dovvney Telegraph Podiatry Routine
-12.1‘1 S/2008 11:30 Ak 1% Honigman kD, Daniel Honigman kD, Danigl Im= Hacienda Heights
| 1142172008 10:00 Ak 15 Honigman Ly, Daniel Honigman WD, Daniel Im= Hacienda Height=
-1 14172008 09:30 Ak 15 Honigman M, Daniel Podiatry, Routine Doweney Telegraph Podiatry Routine
| 110572008 09:30 AW 15 physical Honigman MLy, Daniel Honigman MD, Daniel Im= Hacienda Height=
.DEIM E/2008 0315 Ak 15 Homigman kD, Daniel Podizstty, Routine Dovyney Telegraph Podistey Routine
| D80g/2008 1115 A 1% Honigman kD, Daniel Honigtman kD, Daniel Im= Hacienda Heighits
-08.1‘25.!‘2008 10:30 Ahd 15 Honigman kD, Daniel Honigiman kD, Daniel Im= Hacienda Heights
| O7/29/2008 2:00 P 15 Honigman Ly, Daniel Honigman WD, Daniel Im= Hacienda Height=
-DEH 02008 10:30 AW 15 Honigman ML, Daniel Honigman MD, Daniel Im= Hacienda Height=
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[ Futweapptsonly | [ Pastapptsony | | Al Appts |
Future Appointmerts
022472010 09:45 A callus Honigman WD, Daniel Podiatry, Routing Dovwney Telegraph Podistry Routine
‘01 H32010 10030 A 30 trticallus Haonigman KD, Daniel Podiatry, Routing Doweney Telegraph Podistry Routine |
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QOutcomes Reporting

What number and percentage had an HbA1lc test within the reporting period
What was the average number of HbAlc tests during the reporting period
What number and percentage had and LDL test within the reporting period
*  What number and percentage had and LDL < 100 within the reporting period

What number and percentage had a retina exam within the reporting period

*  What number and percentage met the nephropathy HEDIS measure during the reporting period
*  What was the average HbA1c for all patients in the program, taking only the most recent HbAlc

* Look for all diabetes members with no DMP visit during the period 7/1/2006 through 6/30/2007
(the washout period).

* Find the new diabetics in the program

* Now following their outcomes, look for two HbAlc values. First, the most recent value they
obtained, if any, during the time interval 7/1/2006 through 6/30/2007 (during the washout period).

If there is no HbAlc during this period, then the first HbAlc beginning 7/1/2007 on. This will be
the baseline HbAlc.

* Determine the HbAlc value after at least three months have gone by from the first DMP visit.
* Now the HbAlc values after at least 6 months have gone by from the first DMP visit.
* Now the delta in mg%, between the baseline HbAlc and these two values.

— What number and percentage gained 0.5 or more during this period.

— What number and percentage were within 0.5

— What number and percentage reduced their HbAlc by more than 0.5 during this period

— What number and percentage reduced their HbAlc by more than 2 mg% during this
period.

— What was the average change for patients during this period.



DMP Denominator: Calculation of Annual Utilization

per 1000 Members

In Program

Not
in Program

New to
Program

Description

Member Months for 2007 (07/2007-12/2007)

Number Admits for 2007 (07/2007-12/2007)

Number of Bed Days for 2007 (07/2007-12/2007)

Avg Length of Stay for 2007 (07/2007-12/2007)

Admits per thousand members per year for 2007 (07/2007-12/2007)
Days per thousand members per year for 2007 (07/2007-12/2007)
Member Months for 2008 (01/2008-06/2008)

Admits for 2008 (01/2008-06/2008)

Days for 2008 (01/2008-06/2008)

ALOS for 2008 (01/2008-06/2008)

Admits per thousand members per year for 2008 (01/2008-06/2008)
Days per thousand members per year for 2008 (01/2008-06/2008)
Member Months for the reporting period (07/2007-06/2008)

Admits for the reporting period (07/2007-06/2008)

Days for the reporting period (07/2007-06/2008)

ALOS for the reporting period (07/2007-06/2008)

Admits per thousand members per year for the reporting period (07/2007-06/2008)

Days per thousand members per year for the reporting period (07/2007-06/2008)

6,384
243

793

457
1,491
6,408

277

997

3.6

519
1,867

12,792

520
1,790

3.4

488

1,679

18,434
455
1,449
3.2
296
943
18,476
516
1,819
3.5
335
1,181
36,910
971
3,268
3.4
316

1,062

1,289
71

214

661
1,992
1,313

65

234

3.6

594
2,139
2,602

136

448

3.3

627

2,066



Post Discharge Red/Yellow/Green System
Discharges of ESRD Patients - ESRD NP

CIT — a Social SWAT Team — Amazing Anecdotes
Home Care Physician and NP Team

Palliative Care Physician and NP

SNFist Physicians and NPs

Outbound Calls Bring Patients to CCC — HbAlc of 8% or Higher x 2
for Example

18 Care Centers

Overall Days Thousand 1020 for 2009, Included Chronic Special
Needs Plan and I-SNP

All-cause Readmit Rate 13% (excluding ESRD SNP)



Husband and Wife. Husband is CareMore, Wife Wanted to be
but did not Qualify.

House with Rats, Fleas, Roaches and Clutter
Neither had Eaten in Days. No Food in the House.

House Call Physician Intervened and Filled Out Nursing Home
Application for the Wife, Including Giving the PPD.

Wife Admitted Under Medicaid, Husband Admitted to Skilled.
Ambulance Agreed to Take Wife as a Companion

The Husband Elected Hospice and Passed Away at the Facility.
The Wife Remains a Resident There









High Out of Pocket Expenses Lead to Non-
Adherence

CareMore Provides Insulin for Free
Over 60 Medications with No Co-Pay
Medication Adherence Reports

Full Time Resident Pharmacist Making Outbound
Phone Calls to Patients and Physicians for
Adherence and Appropriate Medication Choice



 This model attracts a high risk patient
population with a RAF of over 1.3, 2 + %
dialysis patients, and 30% diabetics.

o Patients are kept healthier leading to lower
costs, sufficient to fund all of the
Infrastructure, one of the richest benefit
packages in the US, continued innovation
and a national expansion effort



N

Questions?
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