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Web Tools

• Palm Applications 

• Patient Communication

• Links to Payers



Palm Applications

• Prescription Writing

• Drug Information

• Charge Capture
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Patient Communication

• Appointments

• Managed Care Referrals

• Prescription Refills

• Patient Email













Links to Payers

• Eligibility

• Managed Care Authorizations

• Specialist and Network Information

• Claim Status







The Future
Automating the Last 10 Feet

• Wireless LAN vs WAP

• Posting of Charges

• Lab Ordering

• Integration with an electronic chart




